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Objective

H B

This document is for the purpose to specify relations and mutual obligations between ESTS and its Client in respect
of FSC certification. The following requirements apply to FSC certificate issuance regarding forest management,
wood logging, processing, trading or supplying activities conducted by the Client. In case that the Client violates any
term provided herein, the Certificate (as defined below) and the certification trademark use right will be suspended
or withdrawn by ESTS.

A H B2 VER ] FSC IAIERS ESTS N HZ P 2 [5G 5 ST B 5%« DA EEREH] T 5% P T R IAR MK
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ESTS does not practice any form of discrimination such as hidden discrimination by speeding up or delaying the
processing of applications, but ESTS reserves the right not to grant or to withdraw the Certificate to a Client when

fundamental/ demonstrated reasons exist, such as illegal activities, history of repeated non-conformities with the
certification requirements and similar issues.

ESTS FFAFAEAR LM DRI A, AN PR BRAE IR FA R R Ak 2 52E 15 25 ) B X U S AR o (E A AE AR R B/ CUAIE S
FUE T (RSS2 ORI IAIEEOR A TE SR SRR D, ESTS 8 B AN 3 BRI 2 7 YAIE I BUR] .

FSCP® certificate issuance

FSCMUER KA

ESTS, upon the approval from its Certification Decision Making Entity, issues a FSC certificate (the “Certificate”) to
the Client. This Certificate is identified by a specific registration code. Further to the audits, the Certification Decision
Making Entity has the right to decide on the granting, maintaining, renewing, expanding the scope of, reducing the
scope of, suspending, reinstating, or withdrawing the certification. At the expiration date of the Certificate, a re-
certification audit (Re-Evaluation) may be proceeded in order to review the Client’s activities and allow a certificate
renewal.

FENIER TN H LSS, ESTS ¥ % P Ak FSCUE+ (U fRiFRAN “UEH” ) o BMIEFEE — AR E R
W, FizlG, INEPSENMERIGER T RFE. B8, 8. WE SR, ¥ RF4E/MAETEE . E - 2]
J5, BHATHEIERZ (EPF) , DURARZR LS 8 IF U B IE .

ESTS reserves the right to delay or postpone its decision on certification in order to take account of new or additional
information which has not already been considered in its audit report and which, in the opinion of the certification
body, could affect the outcome of its evaluation.

ESTS R B S B AE IR AR S VAR SR8 FOBUR], DR HL o A% i 35 b R 3 DB RE ) LA ER LR D FT BERE M T ik 45 SR A
BN G BINFE.

In case of damage in the image or in the reputation of the FSC, ESTS reserves the right not to grant or to withdraw
the Certificate, with immediate effect, even without FSC official inquiry.

R AT 1R FSC L R B 2 115 5L, ESTS fR B AN T BUE REH VAL RIBUR] (RIMEERZ: FSC IEZUAED
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ESTS obligations towards the Client
ESTS X% F i X %

ESTS undertakes to:
ESTS il

- cite all the necessary information, all applicable standards, normative FSC documents and rules and regulation
in its most recent version and shall explain where the Client can obtain the most recent version online in the
certification agreement.;

FEHATE PP 38 51 BT A OBt A B0 ZA5 B A& AR e . FSCRITEME IR 2581 S BN, eI 2 Al 7
2R [ LR OB A i A2

- provide the Client with the contact details as well as the name of the contact person regarding the certification;
A% PR LS FTEAE S, BAAGNIER 3T N4

- organise and conduct audits as specified through the certification contract;

WNIES FFTRE, AT A%

- require appointed auditors to precede the audits under a confidentiality commitment in regard to the Client’s
operations and the audits results;

BEORABIR B 1% R AEXS 25 F s 8 b 5% K i A% 45 RAREE B RT3 T HEAT Hi
- communicate the full audit reports only to the Certification Decision Making Entity, to the ASI and to the FSC;
R RSN . ASTHI FSC L= 58 8 i g i 5

- not communicate the certificate number to the Client before a positive certification decision has been taken by
the Certification Decision Making Entity;

FEE SRS 45 1 2 PEREE T, ANRAES 5 & R

- Make public the documentation required by the FSC (e.g. Complaint & Appeal Resolution Procedure) to be in
accordance with the related standards;

HRABASCHRHE, AT FSC PRSI (i BERAIERLIREFF) -
- inform the client in advance of outsourcing activities, in order to provide the Client with an opportunity to object.
RATIEAMZ P AMTES), DR P A YlSiE4
- inform all affected Clients within thirty (30) calendar days about the change of the FSC certification requirements,
or the change of the ESTS certification system which are approved.

£ FSC IEZER B i b ESTS NIERGR T G =1 (30> ANH i H Wl FIZ & - ;

- inform the affected Clients within thirty (30) calendar days after the reduction, suspension or withdrawal of the
FSC accreditation scope of ESTS, and the Client have to seek a new FSC-accredited certification body within
six (6) months to keep their certificate valid, as applicable.

£ ESTS ) FSCINTIVE FiI4i /I, S BRI =+ (300 ANH I HAIBRZEMKZ . 2 A0TN (60 DA
BT FSC AR BV IEN UL LB DR A T A GIE GRS 2 (CAsE D

Client obligations towards ESTS
& 3t ESTS B X %5

The Client undertakes to:
B PRAE:
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- enter into and hold a valid ‘License Agreement for the FSC Certification Scheme’, which is not suspended for the
FSC certificate validity period (5 years);

BAT AL FSCUEPRARUHA (55 REEHFMA R (FSCYAETHHRIVFRTHMLD)

- disclose current or previous application or certification with FSC and/or other forestry certification schemes in the
last five years;

AT HATEE & HAE N FSC A/ A AR AR UGIETH R 1) B SO ;

- conform and continue to conform with all applicable FSC certification requirements for the FSC certificate validity
period (5 years);
FE FSCOEA RN (54F) , Ay N AFEkisd <y B id HI B FSC AIEEEK

- conform with the requirements of the new FSC approved standards in accordance with the ‘standard effective
date’ specified in the new FSC approved standard. If the Clients that were certified prior to the effective date of

approval of a new or revised applicable FSC normative document shall be audited against the requirements of
the new or revised document in accordance with the applicable transition requirements

IRHE T FSC NFIARAE EVEWIR “PrefEAEs 7, ISP S AnaE R EoK . X TR /2B T HE A FSC #la
PSR R H 2 BTGRP, ROARSE Y B3 R BT 37 B AEAT B SR AT 9

- conform with all conditions set by the ESTS for granting of a certificate, conform and continue to conform with all
the ESTS’s conditions for maintaining and renewing of the certificate, including but not limited to the full

implementation of any actions required to correct minor non-conformances that were identified prior to the issue
of the certificate;

Fié ESTS & TAEB A FFEERREERT & ESTS WA UEF R EF S E W 254, AFEHEA PR T S 2 1TEAE MUK UE
FRT R IR AT S WU 7 AT 4T3 .

- respect the present document terms whatever the audits results are;

NG AT L P P S & L sl F S ¢

- correct any major non-conformances with the applicable standard(s) within the maximum period specified by
ESTS;

£ ESTS FUE MIARR A, 2 TEAFAT ™ B ARG AR R R I00 H 5
- satisfy the ESTS Certification Decision Making Entity’'s demands and decisions following audits.
i /2 ESTS WAUE R SEAUR AL o A% Jim 572 H SR AN RE 5

- agree, that ESTS has the right to delay or postpone its decision on certification, in order to take account of new
or additional information which has not already been considered in its audit report and which, in the opinion of
ESTS, could affect the outcome of its evaluation.

[l ESTS AAUEMIBEIR{FE HINIERE,  DOREH o AZ R o oR 7 LS R LA ST A W] BERE A 1 £k 45
BT B IS BN &

- agree, that ESTS shall not be obliged to grant or maintain certification, if activities of the client conflict with the
obligations of ESTS has specified in its accreditation contract with ASI, or which, in the sole opinion of ESTS,
reflect badly on the good name of ESTS;

W2 HE S5 ESTS Al AST 23T AR & [ H T L ESTS 2 U5 E M5, 8L ESTS iM% %575 3h A 41 ESTS
MR AF4 75, 27 AR ESTS JEAAMNR sk A FFAE;

- agree, that ESTS has the right to suspend and/or withdraw its certification with immediate effect if, in the sole

opinion of ESTS, the Client is not in conformity with the conditions specified for the maintenance of certification;

U ESTS INNE AT & RFEFVIER B AR AT, 207 [RIE ESTS A AL B {5 A1/ B A IE s
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- agree, that ESTS and FSC have the right to revise the requirements of certification within the period of validity of
the certification, including the revision of costs and fees;

[Fl & ESTS ABHEINIEA BN N B BOAIEESK, G4H B A ke 3

- accept FSC decisions regarding FSC certificate issuance. FSC has power to require the ESTS Decision Making
Entity to suspend or withdraw a certificate;

B2 FSC A ek FSCIEPBIIPE . FSC HBIE R ESTS &= 8ifiay I AEIE 15

- agree to the conduct of evaluations at the required intervals, including ESTS’s right to carry out unannounced or
short notice audits;

A AR SR IS 6] Y EAT P4, G4 ESTS A BRI AN B I 18 A AT 4%
- agree to witness audits of ASI;
7] 3 WAIE AST (4% 5
- agree, that specified information is published, as indicated in the applicable FSC normative documents;
) S A% IR FH ) FSC YaME U RILE A TTHR B 15 B
- consider the participation of observers as specified in {FSC-PRO-01-017 Participation of external observers in

on-site FSC certification audits and/ or AS| assessments) at its latest version at the date of the proposal;

i (FSC-PRO-01-017 AMBMEE 1 2 5 FSC I NIE S /B ASI Vs ) Bofhids GBS H D FH)
e, ARHIMEE 51 LA
- agree, that a complaint is first handled according to the ESTS’s complaint & appeal management procedure and

if not resolved referred to ASI and ultimately to FSC, in case of disagreement with audit findings related to FSC
normative documents;

Wkt FSC MG R IZ 8 1A 7 W, R E R (ESTS s A RRE R F) ALBRIR, Wik
fifdk, WIFAZ A ASI, HaH@28 FSC Rk

- make all necessary arrangements for ESTS to conduct the audits, evaluation and resolution of complaints;

N ESTS $ATH 1% THAl SR RARURE T A b 21 224

- ensure to ESTS, to FSC and to ASI a free access to the persons, the sites, the documents and confidential
information during the certificate validity period and, if a complaint requires extra information, after a certificate
suspension or withdrawal;

FEUE A RO A DU AEIEBS B (5 A 5, 0w B S BAC B R, Witk ESTS. FSC LlAe ASI Al LABER Ik
FARMTTN . HHHE AR A IR S S R R

- keep a record of all complaints made known to it relating to conformity with certification requirements and make
these records available to ESTS when requested, and:

X HFABE 5 77 B UEESRA R A R UREIL, H#0R ESTS 727 Z M r 3RS0 5% s

i. take appropriate action with respect to such complaints and any deficiencies found in products that affect
conformity with FSC certification requirements;

KEANTE A FSC W UEELSR 3R BIAE 72 i A A IR A ] SR B R U 24 104 it
ii. document the actions taken.

LRI R it

- making claims regarding certification consistent with the scope of certification and not making any claims of
conformity (or near conformity) with FSC certification requirements until and unless certification is granted;

AT S AMETE BAE R B, BRAFCAURIES, SIS G (BULFATE) FSCIAMEESKRI UM ;
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- not use its certification in such a manner as to bring ESTS, FSC or ASI into disrepute and not make any statement
regarding its certification that may be considered misleading or unauthorized;

fEFHEER ASS 45258 ESTS. FSC 8 ASI A2, Ak R RTF HEE R 5% S8R 3 AR 15 B 5

- submit, before every new use of FSC trademarks or use of a statement hinting at the certification, a draft that
must be approved by ESTS, unless the client has implemented a trademark use management system with an
internal control system, which has been approved ESTS before start using it.

FERFAE ] FSC bR B8 A S IAIE I A W 2 1, 2858 — i sAsfit ESTS bk, Frdkze P oA H Je il Cadd
ESTS 7 A0 2 A 2 AR G i i A A8 B R 45

- limit FSC trademarks use or any other FSC Claim to the products included in the certificate scope;

PR FSC midnAfE A, B FSC XL 2 2E VT P AR 7 i R L B A AT 15 B

- agree, that ESTS has the right to use information which is brought to its attention, to follow up on misuses of the
FSC trademarks and of the intellectual property rights held by FSC;

ESTS ABUEH HFAFHNE R, &P A REREEXS FSC Bibs [ FSC FHfA AR B AS IE 24 {8 H 2 5 s

- acknowledge the title of the FSC’s intellectual property rights and that FSC retains full ownership of the intellectual
property rights and that nothing shall be deemed to constitute a right for the Client to use or cause to be used
any of the intellectual property rights;

AN FSC FR AL A & H. FSC A LR FIR BRI A AL, 28 7 TR Y B SR AE FAE e S iR 7 AL

- conform with all the ESTS's and FSC's requirements regarding claims, logos, certification marks or trademarks;
G ESTS M FSC XS AL by IAUEAR LB AR H T A 2K

- continues to pay all specified fees and costs in a timely manner;
Ak BHZ IS ST A FLE 2 H

- inform ESTS within ten (10) days of changes in the ownership, structure of the organization (e.g. changes in key
managerial staff), certified management systems or circumstances which relate to the implementation of FSC
certification requirements;

FEHAFT AR HRGEHAEE (e EHEANREE) | LN HEH RS HE AL 5E1T FSC MEERA
KA HADAH J5 )1 (100 K PYIEK ESTS;

- accept, after the parties’ agreement, a new audit when important modifications justify an urgent audit;
RAE KRB FTERSHFZE, EXOTEBSGRE, B2 —HRH X,

- agree, that ESTS, FSC and ASI have the right to access confidential information, examine documentation
deemed necessary, and access to the relevant equipment, location(s), area(s), personnel, and bodies providing
outsourced services to clients;

[Fl & ESTS. FSC ¢ ASUHBERBUEATIN N E R R EAF BAKE B SO $EMlAE R i ae . EAH SR X3, BK
P EE-IRE/ ST INaN g IPNAYE IR AR

- accept, if The Client refuses or obstructs ESTS, FSC or ASI from exercising these rights above, including but not
limited to refusing to provide necessary documentation, restricting access to relevant locations or personnel,
ESTS has the right to suspend The Client's FSC certificate immediately.

[, &&IELEHTG ESTS. FSC 8t ASI AT LA, BAHEARTIELR AN E I REEEAA S
P ARG N 5%, ESTS AL E =% 7 1) FSCiE .

- ensure that in case of suspension or withdrawal of certification, the Client shall

BN IER BT AR, B R B
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i. cease immediately to make any use of any FSC trademarks, or to sell any product has been previously labelled
or marked using the FSC trademark, or to make any claim that imply that they conform with the requirements for
certification;

SRS I RS FSC FbR. BUHAEM e AT 85T FSC RFRAY™ fhy AEART A B R = A AT A IEZE
K

ii. identify all existing certified and uncertified customers, inform those customers of the suspension or withdrawal
in writing within three (3) days of the suspension or withdrawal, and maintain records;

B E TR BA AVAEBCRINIER R N, IFHE= (3D RS SUiE S BB iEanx sz N, IR LR,

iii. cooperate with ESTS and with FSC in order to allow the ESTS or FSC to confirm that the obligations have
been met, if the suspended Client continues to sell material/products as FSC certified, this is a breach of the
present certification contract, the certificate contract will be terminated and the suspended certificate will be
withdrawn accordingly.

Bii& ESTS A1 FSC, LAHfiAE 5 CUBATIX LS 55, WA H 85 1% P 4k 248 B4 FSC WE IR RL = 5, Wid & 1
WA NAESTR, IEA R 2 1 AN BT 152 O AIE 06 AH R 0 .
- ensure in case of withdrawal or termination of certification, the Client shall

U UERE B AR, R T N

i. return the certificate to ESTS or destroy the original, and commit to destroy any electronic copies and printed
copies in their possession;

EUEFRIE LS ESTS BSR4, I 2 v B BB AA T4 AR AT . BI AR B B A

ii. at its own expense remove all uses of FSC’s name, initials, logo, certification mark or trademarks from its
products, documents, advertising or marketing materials.

H 2 MAEATI ™ i SO T EECE TR EREEITE A FSC £k, B RHES . Bbs . YRR EEHE
s
- agree, that in case of reduction, suspension or withdrawal of the scope of certification body’s FSC accreditation,

the certification of the affected clients will be suspended within six (6) months after the date of reduction,
suspension or withdrawal of the respective scope of FSC accreditation;

AIENLRI ) FSC A ATV Bl /N 15 . U IZIA AT, 2sgmi e /7 AR IR A AT IR S LR B RN (6) AN H
W 155

- allow ESTS, in the absence of opposite information, to use its name as commercial reference.

TS ISR, fovr ESTS ¥ HARH TR lLZ%

Fees

% H

ESTS reserves the rights to revise the costs and fee within the period of validity of the certificate.
ESTS O B AEUE 56 2400 P R R A 5 A AN 2 T ROAUA

The FSC certification includes an annual fee chargeable to the Client (i.e. FSC Annual Administration Fee). This fee
is paid to FSC in order to support the core operation of FSC system. The annual amount of the fee corresponds to
an annual fixed cost specified in the certification contract. The amount of the annual fee may be modified by the
FSC at any time. The non-payment of the annual FSC Fee will lead to the certificate withdrawal..
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FSC AME R % F U (B FSC EEH ) . FSC UL 2 H LL4ERF FSC MR RIUAZOIEME. Ik
DRI S IE A [F] rh 51 B AR [ 58 9% AR .. FSC AT e AR s BE L 2B 4E . ORI FSC 4R 7R,
UEASH5 A

Certificate extension, reduction, suspension & termination

IEEEIY K. 40, INEREESZLIE

During its period of validity, the FSC certificate holder may require an extension of the scope of its certificate but
cannot extend the period of validity of the certificate. ESTS reserves the right to inspect the site of the specified
operation before agreeing to the scope extension. In case of scope modification requirement, the certificate holder
shall return its old certificate in order to receive a new one with the new wording for the scope.

FSCEH47 & PIETE A RN A iy R VGRS, (HEAREKEGEBA RN, EREY RVGETEH T, ESTS
PRE AT AR 55 b p AT RS B BRI EESRAR S YGEVEF, UE PR # S AURE HUEY, PSR E B 1 E
YO PHTIES .

A reduction Chain of Custody certificate scope may also be considered on request from the Client to ESTS. In case

of certificate suspension, the period of suspension cannot exceed 12 months. After this 12-month suspension, the
certificate will be terminated.

A/ I E BEVIEVE R IR AT % 7 ) ESTS FfERIZEKR . W iEge e i, s iIRA ST 12 4~ H. 12 4
AEEENE, ZIER L.

Confidentiality
HLEE

The parties oblige themselves to handle in a confidential way all subjects under this contract and to take all
necessary measures to insure compliance with this commitment.

B FEXRE T A TR A A WA R, IR 2 i Rl <7 IE 20 7€

All information and data from the Client or discovered by ESTS which engaged in related to FSC certification
activities is considered proprietary and shall be regarded as confidential and shall not be disclosed to any third party
without prior written consent of the Client; except for those information which is required to be disclosed in the
published lists of certification approvals or which is required by an appropriate Accreditation Body and certification
scheme owner. Where the law or the authorized by contractual arrangements requires information to be disclosed
to a third party, the client shall be informed of the information provided.

R AL AR Sk 1HE 44 55 P4 305 2 5 el A 2 PR O PTG S IR ST H P 3 R B R O B Rk oh, % P Sy al ESTS £
FSC AEH BRI A K% P MFTA R BEREHR MR P AR, MAENELHE, ReR P FHEHmFAR,
AR IAAEAEE =T 1R . VEEEE & R E FIEAESR A S =5 R B, N 2R TR SIS B S

However, in order to promote the certified products, ESTS will use the Client name and the contact details and may
give information about certified products (products nature and quantity) launch on the market by the Client.

ST, NEAELYAER M, ESTS KM E P AN ERER, JFRESEFRATZI A RNEE 07
PR R HCRD .
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