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1. General presentation of the FSC ® Certification system

FSCNIEE R IR

1.1. Presentation of Forest Stewardship Council ®

HBHREEZRNA

The Forest Stewardship Council (FSC) is a global independent, not-for-profit, nongovernmental organization
established to support environmentally appropriate, socially beneficial, and economically viable management of
the world’ s forests. FSC is a certification system that provides internationally recognized standard-setting and
trademark assurance to companies, organizations, and communities interested in responsible forestry.
HBWEHZ R (FSC) &ML EIRIEAFEMAFBUN AN, BIEEBRVGE N AL Haf s
BFAATHIRMRAE . FSC 2 —MAEA R, A XTI A 7] SN RS 1 FE BR 2 DA AR A B8 FH R
BRORAE o

The FSC system is different from other certification schemes on three main points.
FSC 4 & 5 HARIED H £ 24 = 5AFH .
i. FSC Forest Management (FM) Certification confirms that the forest is being managed in a way that

preserves the natural ecosystem and benefits the lives of local people and workers, all while ensuring it
sustains economically viability.
FSC BZAME R (FM) VAR BIASRAIE BT 20U SR B RS RS, G SN R TR 120,
[7 B it R L 22 5 AT AT

ii. FSC Chain of Custody (COC) certification verifies that FSC-certified products from the FSC Certified
forest, or in the case of recycled materials from the moment when the material is reclaimed, to the point
where the product is sold with an FSC claim and/or it is finished and FSC labelled. The CoC includes each
stage of sourcing, processing, trading, and distribution where progress to the next stage of the supply
chain involves a change of product ownership.
FSC i EHE (COC) YAERIIE FSCINIE M2 15Kk H FSC IERRM, B [ R A RIS AR
—ZRE G, RS RTE FSC ZORIFEUNA FSC %%, CoC GfikIy. L. &5 Mo
AR NN BRI R — B B S i A7 B B 1) 45 B B

iii. FSC label provides a credible link between responsible production and consumption of forest products,
enabling consumers and businesses to make purchasing decisions that benefit people and the
environment as well as providing ongoing business value.

FSC FREEAEAN MLA AR b 27 MIVH B 2 [A1 G i 1 AT SEERE, A7 9 3 AN b BE 8 il A - A SR ANIABE
WA SEIRHAE, FFR PRSI TL A E -

1.2. FSC Chain of Custody (COC) Certification
FSC P48 li &4 (COC) A

FSC COC Certification is designed for company processing or selling forest products: certification of single
businesses or facilities, or of multiple sites under multi-site or group certification (this could be for large
companies that operate multiple sites, or smaller enterprises that choose to group together to achieve collective
certification).

FSC COC WIF& it H T2 FlIN LECE & A= e 0 i — AV BRI EATIAE, B A 2 B A IE T
)2 b RGBT UGIE CIXAT R AT R 28 2 /b /R R A ] 8L #RIB & 3RS L VG R kD .

FSC COC Certification requirements are defined by the FSC Chain of Custody (COC) standards. The FSC
standards related to chain of custody are mainly coded as: "FSC-STD-40-XXX”

FSC COC WE#E K i FSC il g5t (COC) g Lo S H S HEMCH) FSC briE 244 y:  “FSC-
STD-40-XXX”

When ESTS issues an FSC COC certificate to a company, it provides credible guarantee that all chain of
custody operations within the scope of a certificate conform to all applicable requirements of the relevant FSC
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normative documents at the time of ESTS evaluation. In order to provide such a guarantee, ESTS shall:
2 ESTS 45— X A w2 K FSC COC UETIN, HA2flt 7 rIME R LRIE, BICRUEVAIETE B A B T A 7 8 e A
ESTS PN FF &A% FSC RGBT A & FHEOK . XM ERIE, ESTS M.
a) analyse and describe the chain of custody operation and/or group or multisite certificate to be evaluated
in terms of one or more operational sites;
I AT AN P B A B AR A P Al — N B AR M RS 2 b RO
b) confirm that there is a control system in place capable of ensuring that all the applicable requirements
are implemented by every operational site, including non-certified suppliers as part of controlled wood
and reclaimed material verification programs and contractors as part of outsourcing agreements, within
the scope of the evaluation;

N BRI H RS, R RS R PAT VIR E N RIS EOK, B 52 AR
(NSO AR B 7 1R A E DR AR R s R 23 5 A B 30 AR AR BT
c) where applicable, carry out sampling of operational sites, non-certified suppliers, contractors,

documents, management records, and interviews with personnel sufficient to verify that the control
system is being implemented effectively and consistently across the whole scope of the certificate;

EIEAEO T, MEEM A AENERERRT . AR SUHFEME IR THRE, H5H Tk I uE s
FRGAEBEA VLTS Bl A 15 2145 RO — Bt N 5 AT TR 5

d) confirm that any nonconformity is adequately addressed by the company within the established
timelines.

AN A FE R SE R I 18] A2 15 78 70 R T A AN 0
NOTE 1: Sampling of sites or chain of custody operations is only permitted for evaluations of group and
multisite certificates. All sites included in the scope of a single chain of custody certificate must undergo a full
evaluation by the certification body.
L JUABHMTECE M2 MU AR PPN, 7 o VR &8 MmO A W B R B AT R . B IR B B AE
YO N PR ) 0 2R S D EA LA PR 4 TR A

NOTE 2: The sampling of suppliers is applicable for suppliers of material according to FSC-STD-40-005 V3-1
and suppliers of reclaimed material included in a supplier audit program according to FSC-STD-40-007 V2-0.
2. BRG] T FSC-STD-40-005 V3-1 #UE A EHIE R I I FSC-STD-40-007 V2-0 HHE ) £ B 7 o 1%
2R A 2 B8 [ SOR R I 7

ESTS overall performance; review of independence; using policies; certification decision process,
implementation of complaint and appeal resolution, etc. are available on request.

ESTS ARG, PFa ML HIBOR, AIERSFERIRR . SRR F R S5 m] SRR

2. FSC COC Certification
FSC COC AIE

2.1. Certification process description

The present document presents ESTS procedures concerning FSC Chain of Custody certification. These
procedures are developed according to FSC certification requirements.
KA T ESTS K FSC I EFENIERIRF o XL 2R FSC UAIEZR M i 5E 1

The FSC Chain of Custody certification standard is designed for application at the site level of Chain of
Custody operations. In case of a number of sites to be included under the same certificate, verification system
take place at the site level and then at the upper level (Central Office) and so on depending on the
management organization of the applicant.

FSC 7™ I BEVIEAR HE 2 BT 0 7R R B ZO0 B B Ie B R Btk A . R A —IE T EL & 2 A,
WERGHAEIZI S ZH AT, RERE R (RO, BARK EIE IR 2 =) 18 BZH 23010 5 o

CERT-2018-023-V04-Annex |l. Description of FSC CoC Certification Process-EN&CN.docx Page 4 of 19



http://www.estsglobal.com/

N\
=STS Annex Il. Description of FSC® CoC
N’ o oo o
e Certification Process
www.estsglobal.com Bﬁﬁ: Il. FSC®CoC U\LEQ*%?%QE
©Copyright — All right reserved
Approved & rel d on 31/03/2024

2.2. Useful terms and definitions

A REARERE X

Applicant:
B

ESTS considers as an applicant any legal entity applying for a certification and contractually linked with ESTS.
ESTS ¥ i IAMIEH 5 ESTS A & [RIHER KA SR 9 HiE A

Site:
;=

A "site" is a single functional unit of an Organization situated at one physical location, which is geographically
distinct from other units of the same Organization. An Organization’ s units with distinct physical locations
may, however, be regarded as parts of a site if they are an extension of it with no purchasing, processing, or
sales functions of their own (e.g. a remote stockholding). A site can never include more than one legal entity.

“HR” JSRARAL T AL B A SR BN B AL, AR ERE T A H AU b A . (2, IR SR
RAABEARHBEAE, HIHCHKRE. I TEEEIRGERTT (BT FEs) , WXL ARy — b
8B o —ANHb K AL — AN

Single COC certification:
JAL COC AIE:

Regarding to FSC certification requirements, a Single COC certification is generally applies to Organizations
with a single site. However, under specific circumstances, additional sites can be included in the scope of the
certificate, as long as all sites are part of the same COC operation. The eligibility criteria for this certification
model are described in Clause 1 of this standard.

KT FSCIEZEK, #A> COC ML F &M T AA R mHR . (B2, EREBI T, KRB a2
[l — COC #AER)—HR 7y, oAt Al GFEENIETE I N o ZARAESS 1 5608 T2 AR G SR A -

Multi-site certification:

£ FUAE:

Regarding to FSC certification requirements, a Multi-site certification is designed for the certification of large
enterprises that are linked by common ownership or legal/contractual agreements. This model makes
certification easier and cheaper for large enterprises that can benefit from a centralized administration and
internal control function for the purpose of FSC certification.

KT FSC YAEER, 2 M i IR T S50k o 3 (7] i A A BiE A & R SO R AE — S R ARV AR . T K4
W&, EFAEEAER S BAEE, AT FSC VAIE RS & B P B H R R 32 2

Group certification:

EREIAE:

Regarding to FSC certification requirements, a Group certification is specifically designed for the certification of
independent small enterprises that, by forming a group, can have easier access to FSC certification by sharing
the costs of certification and benefiting from technical support and control provided by a Central Office function.
KT FSCIMIEESR, BEE IR T AT /N GE, S8 TN, kel 7345 IE 2% F A
52 g T O U IR RE B TR A AR SR A2 i T BE % 5 3745 FSC IAEE.

Outsourcing/Contractor:

CAENZ SENE

The practice of contracting an internal business process (i.e. activities or tasks that produce a specific service
or product) to another Organization. Outsourcing activities usually take place outside the Organization’ s
facilities.

K WIS AR CRDAE PR 8 IR S5 B i RS B BT 55D AR 7 —HA 0% . AMIE il A H A Bt 2 A
BEAT .

NOTE: All FSC terms and definitions provided in FSC-STD-01-002 FSC Glossary of Terms, the most recent
version is available on the FSC International Document Center (https://ic.fsc.org/en/document-center).
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7¥: FSC-STD-01-002 FSC AifFEHH24t 7y FSC RiEFE X, AI{E FSC [E Fr ksl
(https:/fic.fsc.org/en/document-center) 5[5 il As .

2.3. Applicable FSC Standards
& FSC frife

For all applicable FSC Standards, the relevant FSC normative documents and rules & regulations, the
company can obtain the most recent version on the FSC International Document Center
(https:/lic.fsc.org/en/document-center).

HRAEHM FSC Frift. XK FSC FYE M ST M & 6, A = "7 FSC E B T84 0
(https:/fic.fsc.org/en/document-center) %43 & Hi A .

Clients that were certified prior to the effective date of approval of a new or revised applicable FSC normative
document shall be audited against the requirements of the new or revised document in accordance with the
applicable transition requirements.

FEFTIMEIT & FSC ATE M S HE A R H Z BTAIE 2 P S AR 3 FH AR s 8 S SR B0 S PRI M AT 1) SO 22
RAEATH o

2.3.1. FSC-STD-40-004

This is the CORE standard for FSC COC certification that the requirements which apply to all COC certified
and applicant company with respect to sourcing, processing, labelling, and sale of forest-based products as
FSC certified. To demonstrate efficiency of the chain of custody implemented in the company, compliance with
the FSC-STD-40-004 applicable version shall be demonstrated.

X /& FSC COC NIEMZLbriE, &M THTA COCIMEFIHIEAR], W& FSCIAEM™MERME. L. F5id
A o JNUER 2 w] S B M BRI RO, BOIE B AT & FSC-STD-40-004 3& R4S .

FSC-STD-40-004 have to be applied by the company (Single COC Certification), or all operational sites (Group
or Multisite Certification) within the scope of FSC COC certificate.

2w (B~ COCHMIE) B FSC COC AUETEH A T & E s (B G EE 1S IE) 2625 H11E FSC-STD-40-
004 i\ilk.

2.3.2. FSC-STD-40-003

This standard is to provide the conditions and requirements for the establishment and management of Chain of
Custody certificate with multiple sites (Group or Multisite certification). In case of multiple sites certifications, the
applicant shall nominate the Central Office which shall centralize and manage the different chains of custody
operations involved in the group and multi-sites. The compliance with this standard shall be demonstrated in
case of Group or multi-site certification and chain of custody standard applied in each participating site within
the scope of FSC COC certificate.

ZARMIE B AR 2 M A IR BEVGIE (BRA B Hh m A IE) 8 SRS B E S RN EEaR . 2 22 M SOAE,
D) E A N R FE GE HOO AT BASE FR ORI BRIEC 5 5 20 3t OGRS SN R I B . A SRR IS 52 b 0AIE, ) FSC
COC TAETE FEl A F5 AN A S b 38 AR5 2 b 1 0 P 7 0 M B A A

2.3.3. FSC-STD-40-005

This standard establishes the requirements for a due diligence system to evaluate and mitigate risk associated
with material supplied without an FSC claim.

ZARHERLE 7RI RGRIER, DAPFO MG 5 32 AL AT BRI 6 FSC ZERAH I UK -
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This standard is applicable for company applying FSC-STD-40-004 Chain of Custody Certification that wish to
include controlled wood in the scope of their certificate. Such company can apply this standard to verify non-
FSC-certified material as acceptable for the purpose of producing and selling FSC Controlled Wood and/or
FSC Mix products. It is not intended for sourcing material with the FSC Controlled Wood claim from FSC
certified organizations.

ZAREE T HiT FSC-STD-40-004 7 4 I B HE U IE I 45 BLR 2 4B AR I N AV ETE FE I A 7] o B8 24 =] A R
ZARERIRIE AR L FSC U IERIA R 57T T4 a8 FSC 24 AP AI/E FSC R &/ . HHKFHFAET
M FSCMEH LR R B A FSC ZHAMERKIM KL

2.3.4. FSC-STD-40-007

This standard stipulates the requirements that shall be followed by organizations certified according to FSC-
STD-40-004 for purchasing, verifying and classifying reclaimed forest-based inputs (including materials such as
bamboo and cork) for use in FSC Product Groups. The standard also specifies the provisions for the definition
and implementation of an organization’ s verification program for reclaimed material inputs aiming at ensuring
authenticity of it regarding their quantity, quality and compliance with FSC requirements

EAMERIE T 3K 753 FSC-STD-40-004 W\ IERIHZAFE K S0 UEFI 4328 FSC = i 2 H 8 FH B ARpk Wbk (R g
VrFROREER R I SOEAE I ER o ZAREILRUE T 22O IO R NG IERE 7 IR 8 SO SR, AR DR 3L
. JENEEE TS FSC 2K,

3. Certification application

IIEHH

Any applicant interested in certification receives on request a CAF (Certification Application Form), the present
document and the applicable Chain of Custody standard(s). All FSC policies, standards, procedures, directives
and guidance are available on the International Document Center (https://ic.fsc.org/en/document-center).

RIZER, FrAa R GEBOGE I 15 A RIS CAF GAIERITERD « ASTHANE FH )8 i B Bibn il . AT
A FSC BUR. trifE. 2. 82T, HnERR R H.0 (https:/lic.fsc.org/en/document-center) £ [,

3.1. Document for application

BB A

3.1.1. For a Single COC certification application
M3 COC IEH

The applicant shall provide the CAF fulfilled with definition of the scope in terms of FSC product groups and
sites to be evaluated. If existing, the applicant shall provide its chain of custody quality procedure and FSC
products planned to be sold and propose the scope of the certification to be audited.

FHE NARAZ IIIAE FR R AT & FSC 7™ b 2RSS VAl feURE S IOV FBE S0 HR A N LR A 7 5 M A o e
FEAE R FSC 7 m (W), FHERHE RREZ A ARG .

3.1.2. For a group or multisite certification application

P 2 NG

Beside of CAF fulfilled by the Central Office, an organization chart which describes the hierarchy between the
different sites must be transmitted with CAF. The certification management procedures at Central office level,
as well as the site level shall be transmitted to ESTS.

B PO LS 58 B VGIE FE R 2 Ah, SR AN [RI b 2 18] 2 0 I A 2GS K R 2B 2 — [ B Lo A o URe 2 2 DL K 3
RZRANEE B P AU L&A ESTS.

Any document allowing to evaluate the dispositions specifically taken for certification, in particular concerning

the chain of custody or monitoring of FSC ® products and the responsibilities taken at group level and at the
level of each group member or of each site.
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FEVFPPO T UIE H R AR I AT B I SO, it kT FSC® ™ i M i i i 4% AR AR 5 20
A R B AR R IR DR SO

3.2. Proposal preparation

NG L

On return of the CAF duly filled and signed, ESTS prepares a certification proposal based on the information
provided by the applicant.
IERIEE B UL RIEERSE, ESTS FRHE 15 ARG RS —mIEZ .

3.2.1. Particular cases

KRB L

Outsourcing:

S

Depending on its organization, the applicant may have to include outsourcing activities (Contractor) in the
certification scope. In this case, the applicant shall record the Contractors names, address, number of
employees, activities of outsourcing in the CAF.

R, i N AT e UK MG S ORELED MNNETEE . EXFELN, i ASTEVIEHIFE P
KRB AR, Hibiky R R ANENAMELTE )

The outsourcing activities risk assessment shall be done by ESTS in order to quote the necessary auditing time
to have a reliable overview of the conformity of applicant” s FSC chain of custody system. A sampling of the “
high risk” Contractors will be audited by ESTS according to FSC requirements.

HMELTE BN AR T R H ESTS $1AT, LA UG ZL B AZ I ], AR HR I A FSC ™8 I8 B R S8 77 5 Ptk
ITATSERIMEIE . ESTS RHRYE FSC ZRXT “ AR ” A B R HEAT HilBE o %

Outsourcing activities usually increase the auditing time.
AL B8 2 5 I AL I T
A certified or non-certified contractor shall be classified as “high risk’ if any of the following applies:
WMARA FHEDL, MR DGEAENEAR R HA “mXAR” AR
e) The Organization outsources all or most of the manufacturing processes of a product; or
HEVHML = i A P EORH  fid id R s B0
f) A Contractor mixes different input materials (e.g. FSC 100%, controlled material, FSC controlled wood);
ors
ARG AFEPBAMEL (B, FSC 100%. Mk FSC ZiAM) 3 5%
g) A Contractor applies the FSC label on the product; or
ARBEIAE i _ENG E FSC FR%%: 5L
h) A contractor does not physically return the FSC-certified product to the contracting organization after
outsourcing; or
SMELSE, B AR FSC IR M SEPRR IS4 AL 5L
i) activities are outsourced to an organization in another country with aTransparency International Corruption

Perception Index (CPI) lower than 50.
W% sh ML 2538 W B By R 2 (CPD KT 50 FFHAh E X I REAN 4141

Multi-site (or Group) certification

ZHAR (BREAE) AIE

If the applicant applies for a Multi-site (or Group) certification, it shall record it on the CAF precising the name of
site, address, number of employees and activities of the Participating sites included in the scope of FSC COC
certificate.
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AR ERTE NS 2R (BRA) NIE, W BAEVAIE G R TP IiC % FSC COC WAIETE i A AL 475 A < 1l i
AR, kb B NN S] .

In order to have a clear overview of the Multi-site (or Group) organization, a organization chart describes any
available documentation justifying hierarchy and schemes is required.
X (BRI ) LA —MEWRIRGER, FIR M — 0 fiR A SSRGS A1 TT AT SO B 2R A5

ESTS will evaluate a sample of sites to be audited in compliance with the applicable FSC requirements.
ESTS KR4 FH ) FSC ZR Y — M o A% R M R A

3.2.2. Specific conditions for FSC certification services

FSC AUEAR 5% B Bk 444

The Specific Conditions for FSC Certification is sent together with the Certification Proposal. These conditions
as well as the present document are part of the contractual agreement.

FSC E R B SF AR BEVAE E Ak ar o IX 55 DL RAS SO 2 5 R B AR —FR 70

3.3. Contract
=i

When ESTS’ s proposal is sent back signed by applicant, the proposal becomes a contract between the Client
(previous called “applicant” ) and ESTS.
L HE AN ESTS @l IFar Iy, @ WA Rsog " (B3O “HiEAN” ) M ESTS Z A& .

4. Audit preparation
B LR

ESTS and the Client have to find an agreement on the audit team’ s timetable and composition to prepare the
main evaluation (audit). As well as the audit scope shall be defined and proposed by the clients to ESTS. This
scope will be validated during the Main audit.

ESTS M%&) AUt A% I (B R AN BB S — 28, DAk i . I, %5 7 0REE SO A% T B ) ESTS 12
Yo 1%V B 72 2 A% Y Ta] 2 AT R IE

The Client can ask for a revision of the audit team composition to avoid any conflict of interests between the
company and one or several audit team members. ESTS reserves the right of final choice of the audit team
composition.

T ESRE I A, DO A AT AN B LA B AR G TR IR B e . ESTS IR B B A% AL R
AT

The audit preparation is finalized and presented to the Client. The documents that will have to be examined
before the audit according to the audit scope are requested and shall be provided in a reasonably agreed
timeframe.

ESTS Se B I HER M RO R 50 77 o o AL AT A VRS o A% Y0 B AR B S0, O AR £ PR 5E (R BR P9 2
fit.

4.1. ESTS FSC CoC Auditors
ESTS FSC PR B8 & 1% R

4.1.1. Auditor's qualification
B R B

ESTS works with experienced and qualified auditor as required by the applicable FSC accreditation
requirements.

ESTS #ZEHI FSCINTTER, 2l F 5 HAam i i AT 8 i .
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For audits realization, the audit team is designated according to the 3 following criteria:
ORGSR %, AT DA = 26 bRtk 7 € B A 4.
a) Competence in the Company’ s field of activity.
B 2w SUSAR R I BE )
b) Nearness of the Company’ s offices.
5N INA B .
¢) Availability on the certification dates wished by the Company.
2w IR H IR A R .

ESTS auditor cultivates a pragmatic and efficient approach. Priority is given to the evaluation of the FSC Chain
of Custody system as a tool allowing the company to master its activities and to improve them.

ESTS & 4% il i —Fh 45 S5 R 07k RPN FSC PR s R4, O A R EiR AU s s
I/E\‘ o

4.1.2. Audit team composition

BRI

An audit team is formed of at least one ESTS qualified lead auditor, sometimes helped by other auditors or
specialists.
Iz 2 /DH — 4 ESTS NIRRT HE R, A I SN AR o A% 5 5 5

The auditors shall sign a confidentiality agreement to protect the client’ s data and information.
A% RSB R, DMRTE P EEEFE .
To convene with a particular competence field, ESTS may hire the specialists who come with the adapted

skills.
A TP E fe AT £, ESTS Al fe<s Jie F A S iE F e & 52 .

5. Main Audit (Certification Audit)
FEHEE GAE#FER)

5.1. Audit Plan
HTHR

In reasonable timelines, ESTS auditor sends to the Client an audit plan which specifies the schedule and the
scope of the evaluation before audit.

FEH LTS F A RGN, ESTS $Z R M2 PR IE — B R, Horb S VRGN UG I B A% I [R) 22 HERTE
SE

5.2. Main audit realization

EHZTERL

5.2.1. Opening meeting
BHREW
At the beginning of the audit an opening meeting is organized by the lead auditor to:
HRZITAEIT, E R S A R
a) Confirm the certification scope and objective of audit, and standards to be used.
BN B AZ A UESE FELRT B bR L RS R
b) Present the team and audit plan, method of audit
N R R T
¢) Confirm the audit plan and logistic according to the latest changes that the Client may have done.

AR5 2 77 T REA H AR B80T AR SE A A B A% THRIATIZ 4]
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d) The presence of the Company’ s managers and heads of departments is necessary during that meeting
so that they can clearly perceive the way in which the audit will take place and thus be able to inform
their staff.

] B BB NS ] R B IR, DA RERS IS R M 1 AR A R 2, AT R 5 T
e) Company managers are invited to have a clear view of the audit course and schedule. Therefore, they
can inform their colleagues and help in the audit course fluency.

T o F P T M TR R O A 1] e HE . T RTIE AN R S, B AR BEAT

5.2.2. Audit realization
HSERR

The audit team perform documentation review on the company's FSC certification documents, then inspect the
client's office and production site. The audit team will assess respectively the managerial process and the
operational monitoring implemented by the client against the applicable FSC standards and requirements
within the audit scope. Employee interviews are held in accordance with the audit scope.

HAZ X A A FSCAAMESCHEAT U PR, SRR P b A A P2 Bl o W AR 2K AR o A 7 B A i
FA) FSC ARt FNE R 43 5l PEAil 7 7 St (1 BRVRAR AN AT S o e 57 TR R 4 o A BRLEA T o

Audit team will also check the coherence between the products and the audit scope and a coherence checking
between input and output as well.

A% I RS, 7 b A o A 9 L ) ) — S50 DR i A\ R ) — Sk

Ongoing problems within the CoC and proposition of corrective actions can be discussed with the auditor who
will not give solutions but just inform the client if the corrective actions are pertinent.

A5 H % A 18 COC HRFEEAAAE I In] AT 2] IEFE TP . S A% A PRI &, T2 DU 2 IE & T 2 A e
24 ) ) R AN 25

5.2.3. Closing meeting
BEEEW

At the end of the audit, a closing meeting is organized by the lead auditor. If possible, it should gather the same
participants who were at the opening meeting.

HRZARIN, EE S RASH N IREE W A TTEE, WSS SN SN 5 S R BN AR T
During the closing meeting the lead audit should:
FERGE S UOYIIE], i A G
a) Present the audit findings and results.
FEATH IR H AL L5 R
b) Issued “Non-conformity reports” and give the original documents.
FAT CAFFETHR S IR ARG S
c) Present audit conclusions to the Company's representative.
) A F AR A L AL

The Lead auditor leaves to the Company representatives, the original of Non-conformity reports.

T SO AN B TR (0 BRAR B AE A FARR

No certification decision can be taken at the end of the audit. Within 15 calendar days after the closing meeting,
the Lead auditor produces a temporary audit report and transmits it to ESTS for technical review and
certification decision making.

HRZEE S, IERGE MARE . RS WA NG 15 MNHHW, ERHEZ AR O Imn sk,
IR HHAZ 45 ESTS,  DMEHHATEORH AAMVIERE .
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5.3. Non-conformities and Corrective Actions

ARFE M IEFE

5.3.1. Non-conformities

ARFEI

It's the dysfunctions part of the process which are not compliance with the applicable FSC requirements that
are formalized on a Non-conformity report.

AFFETRATTGIEH FSC BRI H Y, EAAFFEIHR S S H

Non-conformities shall always meet the following 3 criteria:
ANFFE IR UR 243585 /2 LA = I5hR i »
a) Being objective and argued based on the relevant standard requirement
B, DAAHIRBRE SR A HEA
b) Being based on facts and evidences. No presumptions, wishes or discriminatory argue is acceptable.
DA SRR S Y FEA, AN SZATAT R S B A
c) Being understood and accepted by the Company.
A TR AR

According to their importance, Non-conformities are balanced as:
R HEZ M, ARFE IR 5.

Minor non-conformity: It's a temporary lapse, or an unusual/non-systematic failure regarding the applicable
FSC requirements. It does not to result in a fundamental failure to achieve the objective of the chain of custody
requirement. If the minor nonconformity is not corrected in the requested timelines, it shall be upgraded to a
Major non-conformity level. Also, a number of recurrent minor non-conformity against a requirement can be
considered as a permanent breakdown of the chain of custody system and thus be considered as a Major non-
conformity.

BHARED: BMARAIUEENERR, sUEH FSC ZRIGH N MR HAER R, BMARF& IS
SEICEMRA L SZI 8 S BE ORI H R RO & WOR BEAE ZER BN 1) A A3 220 1E, WS THOh ™
HARFG I Mo, R R I 2 AN B S H IR AT S AT A0 7 8 B R L AR A b, DR g
P EATFE I

Major non-conformity: It's a repeated or systematic failure generating a fundamental failure to achieve the
objective of the relevant requirement within the scope of the audit. This non-conformity endangers the liability
of the operating chain of custody.

FEEARFEW: EAFEUEES ARG, 2 5B AL N TR IR L SEHUH R ER 1 H AR .
RPANRT S 20 7 I B A3 8 P AE A RS2 .

For Single COC certification, the occurrence of five (5) or more major nonconformities in a surveillance audit
shall be considered as a breakdown of the clients’ management system and certification shall be suspended
within ten (10) days of the certification decision being taken.

XFTSLE) COCHAE, BT RAERNT (5) NEEL HAAFEHNAM S RGN, JFHM
FEMHVESGE R+ (100 RNEFIAIE.

For Multi-site (or Group) certification, Five (5) or more major non-conformities issued to the central office of
a group or multisite by the certification body shall result in the suspension of the entire certificate. Five or more
major non-conformities issued to a participating site of a group or multisite certificate by the certification body
shall result in suspension of that particular participating site but will not necessarily result in the suspension of
the entire certificate. Nonconformities identified at the participating-site level may result in nonconformities at
the central office level when the nonconformities are determined to be the result of the central office’ s
performance.

TR (BEBEE) WE, WRAUENL M EEE B Hh s DAL & AT T (5) ANEREAN DL ™ EANRF
EI, W FECEEEAMER. R VAR G B 1 SAE S 51 sV T AN SR BL BB E AR A
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U, KRR E S S A RAE, EAE S REEEEMET . WERARTE W E T O ST IT S
MIEE RN, Z 530G GON AT &I RE = FECH N ZON A6 T

Major non-conformities shall not be downgraded to minor non-conformities.
P AN TR B AR R B T3

5.3.2. Corrective Actions timeframes and upgrading

2 IESE R FRAN T2

The corrective action shall answer the non-conformity and avoid any recurrence in the future. The client can
start corrective actions to close the nonconformities as soon as the non-conformity reports are signed.

A IESE RN AR RATT I, HEALZE DS B BT I fEREE AT GRS 5, %7 BR]a sh 2] 8, DA
FEHERANT S I

The Non-conformities closing shall have the following timeframes:
ANFFE T FR R EAT LT I PR
a) Minor nonconformity shall be corrected within the maximum period of one (1) year;
BUAFFEINAERK— (1) FHNFEIHIE;
b) Major nonconformity shall be corrected within three (3) months.
PEREANFFEINA= (3) MHNFIIYIE.

NOTE: Action(s) taken to correct a major nonconformity may continue over a period of time which is longer
than three (3) months. However, action must be taken within the specified period which is sufficient to prevent
new instances of nonconformity within the scope of the certification.

e P EARTE A LR R RSN RS = (3) AN IR, AR E IR IR AR R I, LI TR 2
PAR7 1EAE DN UETE B Y H BT A ANAT 5 00

The Audit Team shall determine whether Corrective Action have been appropriately implemented within their
timeframes. If the action taken is not considered adequate, then:

% LN 78 2H IEFE TS 75 AR PR A5 28 1St . AR BRI o A 787y, T
a) Minor nonconformity shall become 'major' nonconformity and shall be corrected within a maximum period
of three (3) months.
BMANFEUINTISON TR ARFEU, JENAERK= (3) MHARIIAIE,
b) Major nonconformity shall lead to immediate suspension of the certificate.
P B ANRE S 0K 3 BOIE P S R e

6. Granting Certification

NER T

6.1. Certification Decision

The Certification Decision is taken after technical review on the audit documentation (e.g. audit report,
checklists, NC reports, annexes). Usually, the certification decision process takes 1 month depending on the
complexity of the Client's organization.
FEXT A (BB Az . A2 NC iy BHR) BEATHOR S 25 MU AR RE . IR TR E I PR W 75
EEASHIN(E], B AT P S R AR .
ESTS body shall only grant certification when their client:
ESTS HUAAE I i 2 BT S5 A HEAEDAEE -

a) has entered into and holds a valid and most recent version of the ‘License Agreement for the FSC

Certification Scheme’ , where the right to use the FSC trademarks is not suspended;

OV I A RSB R “FSC IETHRIVFRT B, Herr FSC Rbn I IBUF R & 1%
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b) has signed a FSC COC certification contract with ESTS;
C5 ESTS %1T 1 FSC COC A IEA [Fl;

¢) conforms with the requirements of all applicable FSC normative documents, which means that major
nonconformities shall be corrected before granting of certification and minor nonconformities shall be
corrected within the maximum timeline specified by ESTS.
R A E M FSC ANEME SO EDR, ISR ™ EART S N AL IERAERT S R4 1L, BT &I
LAE ESTS HUE F i KIS BR Y5221 1E .
Open minor nonconformities do not prevent granting of certification For FSC COC Certification,
RH BRIV REMATT SIS FSC COC W IERIAIERE#E,

ESTS shall make and communicate certification decisions to the client within six (6) months after the main
audit closing meeting. When communicating a negative certification decision, ESTS shall provide the reasons
for this decision

ESTS MAEE %2 UUSIAN (6) ANH W AIERE Hok ARG R o U EIATS i M FIIE TR E I
ESTS MR AL H e A S HL e

6.2. Certificate Issuance

A

A certificate shall be issued to the company that has direct management responsibility for the chain of custody
system under its control.
JREAFAIE P A0A L HAZ R B B B R R B SRR A ] .

A certificate shall only be issued after a positive certification decision has been taken by the certification
decision making entity and after it has been registered in the FSC certification database.

AAEAE PR SEALR A H F R PR A UGIE D8 FF B VAIE R E Ek A FSC VIEEE R J5, A TR IE T

The FSC CoC Certificate period of validity cannot exceed (5) five years.
FSC COC iEH A ZBAR L T (5) 4.

When the certificate is issued, the company can communicate on its certification and apply the FSC label for
promotional use or on-product labeling in accordance with FSC trademark standards FSC-STD-50-001.

EMRIET G, AT %A HANIE, FF4% FSC RibrbrdE FSC-STD-50-001 ¥ FSC b2 T4 8 H/Er= i
b2

7. Certification Maintenance

IEDREF

7.1. Surveillance Audits

BEEZ

The objective of surveillance audit is to monitor the client’ s continued conformance to all applicable
certification requirements and all certification conditions.
B AR T B e 1 RE AR A T A IS I VIR ZE SRR 26

The surveillance audit of FSC client shall take place at least once per calendar year, but not later than 15
months after the last audit (determined by the date of the on-site audit or desk audit).

FSC &7 i B WA AR A H IR N B BT — Ik, EAFE T 5 15 D H Il Gl B i iz e
FOERHAZ I HWRIE) .

For a FSC COC certificate that has a five-year validity, at least four (4) surveillance audits shall take place
before the certificate expires.

AR IR FSC COC E+:, MAEUEF BT £ AT I (4) RIE # %,

NOTE: FSC and ASI reserve the right to request higher surveillance frequencies from ESTS for certain
geographical areas or certification services that are deemed “challenging” or are linked to “high” or

113
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specified risk” as the result of an internal risk assessment.
W TR BBk B T RS PR TS XU B AR XU R DG PR S B DX IR
WERSS, FSC 1 ASI AR B ZESRk ESTS A2 X I Bl IR 55 S5 it 5 v A6 e B AR

During the certificate period of validity, if ESTS notices major nonconformities entailing major corrective actions
requests, the certificate may be suspended until the company implements the appropriate measures to be
compliant.

FEAEBA RN, WR ESTS KM FEE KM IEMRM BN EAFED, IEB Rl 2IEiE, HIAFK
U 24 ) SR SE L A Ik

Once per year, before the surveillance audit, the certified company shall provide ESTS the list of “FSC
certified products” purchased and sold with, when applicable, species, quantity and suppliers. The information
is considered as strictly confidential.

B AL AT, ZNIERI AT N ESTS Sl s “FSC VIEM™ i 7 BTG 5, IFFEE R ZUN MRl s
HMBERIR, SFAREE IR 5 BB TR DR 1

If the certificate holder would like to include a new product in its FSC product group list, the related product
description shall be provided to ESTS and formally asked to be included into the certification scope.
INFAEB A F A B AT FSC ™ 4l 5, Frf # N ESTS ™ i B, IR IEER
ESTS # HA N INETE -

The occurrence of five (5) or more major nonconformities in a surveillance audit shall be considered as a
breakdown of the clients’ management system and certification shall be suspended within ten (10) days of the
certification decision being taken.
B HZ T RAERTL (5) ANEEZ EHRAFF ST N Z B R G ,  IF H AR R R E 1)+

(10> KA EHFINIE.
ESTS shall suspend certification at latest three (3) months after the closing meeting of a surveillance audit, if a

certification decision to maintain the certification cannot be taken due to circumstances beyond the control of
ESTS.

WR R ESTS #i E O i S BUCE I 4ERFGIE R IE SR E, ESTS NMAEIN B iz a4 WA R Gk %
= (3) MHIE A EIAIE.
NOTE: Circumstances beyond the control of ESTS may include, but are not limited to, the client or other parties

preventing the use of audit findings and/ or the delayed or declined acceptance of audit findings or the audit
report by the client.

VE: HH ESTS =l A DL REBAREARR T 207 sH A 75 BH 1k SR R B A P A sl 7 38 sl AR 46 12 52 i
%R DB A% AR A o

7.2. Certificate Scope modification

WIEEE B K

The scope of the certificate can be modified (extended or reduced) under request of each parties (ESTS or the
certificate holder).

UESYE B PTIRYE 7 (ESTS BUE R E) HRREATIBE (F RS )

In case of scope extension, ESTS reserves the right to inspect the site of the certificate holder. Any scope
modification cannot extend the validity period of the certificate for which it was originally granted.

FEVE T RIIEOL T, ESTS RES EIE R E b FIBUR] o AR S SO NS ERAUEF 1 R 464 R0 -

Where applicable, the old certificate shall be returned to ESTS or destroyed by the client, and a new certificate
issued reflecting the change of scope.

G, NORIHIE IR IEST ESTS Birh 2 /7 H558,  FFiA S i A 5 e 15

NOTE 1: An increase or decrease in the Participating Sites of a group certification is not considered a change
of scope unless, in the opinion of the certification body, the change requires significant changes to the group
certification holder’ s management systems.
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¥ 1 B INIES S s R3S I el D AN T B AR 5, BRAFVAEN U A Y 28 B 55 B I S AR A 5
B ARG TEKE L.

NOTE 2: A change of scope may be necessary as a result of changes in ownership, structure of the
organization, or management systems.

2. WARHBTAR ARG BUE R GNAE, A RER E TS

e

8. Re-certification Audit

FAMEH

During the re-certification audit, ESTS makes a complete evaluation as a Main audit specified in paragraph 5 of
present document.

FEFFAEFAZIA], ESTS 58 mia b li, LMEANARSCASE 5 K ME 3 HiZ.

In order to reduce the risk of gap between two (2) certification periods, the certification holder is supposed to
ask for re-accreditation at least Six (6) months before the certificate validity expires.

N T A (2) AMNIEFIRZ F] B TRI R U, DR # NAZALEUE T RO R 2078 (6) A H I )2 A2
H AT K o

9. Certification: Suspending, Withdrawing and Reinstating
NIE: %, #MENKE

9.1. Suspending and Withdrawing certification

A AL

The maximum period that certification may remain suspended is twelve (12) months (upon justification and at
the discretion of ESTS the timeline may be increased to eighteen (18) months to allow the client to correct
nonconformities). After this period, the certification shall be withdrawn, unless all major nonconformities have
been successfully corrected and a surveillance audit was conducted in case the timeline of suspension
exceeded twelve (12) months.

WIEZFR BRI+ = (12) A GG ESTS Iyse A, IR\ (18) 45, Bk
EARAT) o EINIRE, BORGHIME, BARFra ™ EA DA A IE, I ELAEST p 17 Bt 1~
(12) A F TSR AT T I

Following the suspension or withdrawal of certification, the client shall:
FERF B IS, 27
a) immediately cease to make any use of any FSC trademarks, or to sell any products previously labeled or

marked using the FSC trademarks, or to make any claims that imply that they conform with the
requirements for certification;

SERMFIEAE AR FSC ibr tHEAEFISERTEH FSC RiARRAE Jbn2s sibr i (17 it BUAEAT AT B B Hh i 7R
H R AT A ISR

b) identify all existing certified and uncertified customers, inform those customers of the suspension or
withdrawal in writing within three (3) days of the suspension or withdrawal, and maintain records;
B 5E B DA VAR VAR ™, ENIERHF BOGEREE 5 = (3D R A Al 2 5 e i = o i o
IR, FRRAFIE

c) cooperate with ESTS and with FSC in order to allow the certification body or FSC to confirm that these
obligations have been met.
5 ESTS M FSC &4F, PMEAENIEL FSC #il XL 552 5 O 2 EAT.

d) meet the following additional obligations on withdrawal of certification:
FEVAERUS N JEAT AR B0 L 55
i. return the certificate to ESTS or destroy the original, and commit to destroy any electronic copies and

printed copies in their possession;
KHIEIRIC ST ESTS BUHERF A, IR v B S LA AR ART FEL 7 R A 0 BTl ) A

CERT-2018-023-V04-Annex |l. Description of FSC CoC Certification Process-EN&CN.docx Page 16 of 19



http://www.estsglobal.com/

N\
=STS Annex Il. Description of FSC® CoC
N’ o oo o
e Certification Process
www.estsglobal.com Bﬁﬁ: Il. FSC®CoC U\LEQ*%?%QE
©Copyright — All right reserved
Approved & rel d on 31/03/2024

ii. atits own expense remove all uses of FSC’ s name, initials, logo, certification mark or trademarks
from its products, documents, advertising or marketing materials.
H M= SO Tl BUE RAOR P IR A E ) FSC 2%, H R Bbe . ERR S BN
*i:o

9.2. Reinstating certification

PREIAIE

ESTS may reinstate certification after suspension if all major nonconformities have been corrected; and in
cases where certification has been suspended for more than twelve (12) months, a surveillance audit has been
conducted.

AR T AN AU SRR A IR HAANIEE F S+ = (12) DPAREI T QT 7B &%, ESTS
FIEVE R J5 PR I

10. Certification Costs

UN/HE %S

The costs of the certification process include:

WIERERE ) A 47 -

Administration Fees: correspond to the tasks realized during the audits preparation, such as gathering of the
applicants' information and a planning of the operations (audit team constitution, diverse documents realization,
and communication with the applicant).

BB T AR IR eSS, IR R NS S AT AR CH R AL il & S R
HAEIE) .

Audits cost: correspond to on-site evaluation time of the audit team for main audit, complementary audit,
surveillance audit and re-certification audit.

HRRAS: N T A T W AT B AN D GIE FAZ B VAl I ]

Audit Reporting cost: depends on the complexity and scale of evaluation, as well as number of auditors
involved.

BRI T A U T VPG IO SR 2 R AU R 980 2 (o A% N AN HE

Traveling and accommodation costs: During the audits, the auditors’ travel and accommodation costs are
charged to the Clients as pre-agreed at a fixed rate or at cost.

ZMRBAEIE T ATAZIVIA], A% ) ZE R BRI 90 o S 240 1 T 2l R s AR 1) 2 R

FSC AAF fees: which is linked to the certification according to the annual financial turnover of the certificate
holder. When the certificate is granted, an annual fee is invoiced to the certificate holder, calculated according
to the company’ s turnover of all certified and non-certified products containing wood or fiber components
(excluding freight). This fee is set by a pricing list attached in the contract.

FSC AAF % H: SIS, FETIEBREGENEEM SEWE . EWRIERE, IEBRAE & SWEF 9k
5 SRR R 2 A F FTA S AR BT 4R B A UEFI R UG B AT CREEEIZ ) o ok A
5 TR B R i ROR A E

FSC trademark use validation: The certificate holder shall submit all FSC trademark use (on-product and
promotional use) project to ESTS for approval before use unless the certificate holder have an approved

trademark use management system in place, ESTS will invoice to certificate holder FSC trademark use
management fees as defined in the contract.

FSC BitnERRAE: FRAMERRAH CRE BN ERREAAEE RS, BNWIET R # AL A A
FSC s (TP @A) T H 2554 ESTS #iflk, ESTS K iEH+FA & ITH & TR FSC Fis
B AR

Scope and certification modification fees: correspond any modification on FSC website (https://info.fsc.org/)
and/or the certificate. The cost shall be charged according to the contract with certificate holder.
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()65 [RIEAT IS«

11. Complaints and Appeals process

BN R

11.1. Complaints
Bex

A Complaint is a formal expression of dissatisfaction (different from an appeal) presented to ESTS relating to
the FSC activities of ESTS. In the context of FSC, a complaint includes the name and contact information of the
complainant, a clear description of the issue and evidence to support each element or aspect of the complaint.
FAREIR R0 ESTS W) FSC il A, J2la ESTS & IEXA ] CRFETHYf) /£ FSC BN T, #&irt
FEFUR NI A4 NI 2R 07 20 X I it ) W A IR AR 2% 4R B 3R BT T P SRR RS

Client can refer its complaint to ESTS's procedure for Complaints and Appeals resolution.
% A ESTS WIHF AT R R AR 7 k48 #5

11.2. Appeals:
i

Appeal is request by the Client to ESTS for reconsideration of a decision it has made by ESTS relating to that
client.

YR/ ] ESTS # i iig =k, LUME ESTS HH % A 5% % P AR E .

Client can refer its appeal to ESTS's procedure for Complaints and Appeals resolution.

% VAT ESTS HIRRATHI YR DURE e ok B2 A

12. Confidentiality
Pl

All ESTS staffs and its auditors commit themselves to deal in a strictly confidential manner with all information
obtained or created during the performance of certification activities. Information is considered proprietary and
shall be regarded as confidential, except for information that the client makes or is required to make publicly
available, that FSC and ASI are entitled to access, or when agreed between the certification body and the client
(e.g. for the purpose of responding to complaints).

Fifi ESTS 01 T H o A% N SR U LS LR 3% 1) 77 2 B A E iSSP T i AR PR s B T (5 2. B
FEZ AT B ESR A TR 5 2. FSC AT ASIHA AL A) L8 45 B BN U A1 E 7 15 B AT Al — 2
TEOLUT (Flan: 7 ARRERER) , SINNE BRI T A I B

When ESTS is required by law or authorized by contractual arrangements to release confidential information,
the client shall, unless prohibited by law, be notified of the information provided.

IEREOR ESTS BiE A ZHHRA ESTS RATHLE (S SIS, BRAREEAELL, 750 S Fr$2 BL (5 8 m 2 7 1 il
.

13. Observer's participation to audit

N RS EHH

ESTS can be led to associate observers to its certification or witness audits. These observers can be:
ESTS mlii MM S kS 5 HVGESINIA A% . 1K LeW 52 51 ] LLJ2
a) ESTS auditors (within the scope of ESTS audit activities) qualified or in training;
A ERBIEEEZ R I ESTS % 1 (7E ESTS #H TG SIERE )
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b) ESTS staffs (within the scope of ESTS certification activities);
ESTS # T. ({fF ESTS WIESHEhTEE M) ;

c) ASI assessor (Assurance Services International-Accreditation Organization for FSC), at the time of a
assessment of ESTS within the scope of accreditation programs;
Xf ESTS fEFH AN AT I H Y Bl A AT B0 5 A% I PRAk 1R ASIPEAL 52 (ASIH#E Assurance Services
International, & FSC A& FIHANEAHLD ,

d) Other observers as specified in FSC-PRO-01-017.
FSC-PRO-01-017 H I ff) Ho A WL 2% 57

The company has to accept the presence of an accreditation organization representative during ESTS audits.
In the other cases, the observer’ s presence is submitted to the Company’ s agreement.
£ ESTS ##Z M0, A" I HEURERHIEIY . AR EOL Y, WA E A A R .
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