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1. General presentation of the FSC ® Certification system

FSCONEER R

1.1. Presentation of Forest Stewardship Council ®

BNEEZRSNA

The Forest Stewardship Council (FSC) is a global independent, not-for-profit, nongovernmental organization
established to support environmentally appropriate, socially beneficial, and economically viable management of
the world’ s forests. FSC is a certification system that provides internationally recognized standard-setting and
trademark assurance to companies, organizations, and communities interested in responsible forestry.
HRWERZE A2y (FSC) 2 — ML IR E A AEBURAHN, BAERIRIEE AHE I ALF . e f e
DFAATHIRRM S . FSC 2 —MAER R, A MBI TTHAL I A L LU BIRSR ] Br 2 DA AR A58 AR
PRORALE o

The FSC system is different from other certification schemes on three main points.

FSC & & 5 HABNUEI H 32 24 = fA .

i. FSC Forest Management (FM) Certification confirms that the forest is being managed in a way that
preserves the natural ecosystem and benefits the lives of local people and workers, all while ensuring it
sustains economically viability.

FSC AAMEEL (FM) VAERBASRAMEE BT 20 B R B RS RS, G G A AR 120,
(7 B 8 R L 22 5 AT AT

ii. FSC Chain of Custody (COC) certification verifies that FSC-certified products from the FSC Certified
forest, or in the case of recycled materials from the moment when the material is reclaimed, to the point
where the product is sold with an FSC claim and/or it is finished and FSC labelled. The CoC includes each
stage of sourcing, processing, trading, and distribution where progress to the next stage of the supply
chain involves a change of product ownership.

FSC ™ #iliEHE (COC) VAERIIE FSCINIE M2 1ok H FSC YRR, B [k Bk AL RIS AR
—ZIRE RSN EZN, RS S FSC ZRIFEINA FSC #5785, CoC SR, L. &5 M)
BSERE NN BE T — W BB S i A B B B BB B

iii. FSC label provides a credible link between responsible production and consumption of forest products,

enabling consumers and businesses to make purchasing decisions that benefit people and the
environment as well as providing ongoing business value.

FSC bRBEAEA ML AR i A2 7= A S 2 TR BRI 1 P SEIase, M3 38 Ak BE OG5 A R T AR AR 1Y
VKBS, FFRBERFEE R LA -

1.2. FSC Chain of Custody (COC) Certification
FSC =% (COC) IE

FSC COC Certification is designed for company processing or selling forest products: certification of single
businesses or facilities, or of multiple sites under multi-site or group certification (this could be for large
companies that operate multiple sites, or smaller enterprises that choose to group together to achieve collective
certification).

FSC COC AIEZ it T2 ml N T slei & ARk it e X B — AR VBRI EAT UAIIE, B0 22 b s BB S E T
)22 Hb BT VIR CIXATRER BT AT E 2/ fU R A W] BUE FRIBC G IR FVGIE R M) .

FSC COC Certification requirements are defined by the FSC Chain of Custody (COC) standards. The FSC
standards related to chain of custody are mainly coded as: "FSC-STD-40-XXX”

FSC COC WiF#K B FSC ™ #illiE 5 (COC) e L. S EHEAHICH) FSC bpd T E 4wl hy:  “FSC-
STD-40-XXX”
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When ESTS issues an FSC COC certificate to a company, it provides credible guarantee that all chain of
custody operations within the scope of a certificate conform to all applicable requirements of the relevant FSC
normative documents at the time of ESTS evaluation. In order to provide such a guarantee, ESTS shall:

4 ESTS 45— K A2 K FSC COC Em, ARt 7 al{E B ORIE, RICRIUEVIETE ] N B A 7 4 a8 A
ESTS VA £FEAH K FSC JUEIE AT A& 22K . i i fRiE, ESTS J¥i:
a) analyse and describe the chain of custody operation and/or group or multisite certificate to be evaluated
in terms of one or more operational sites;
S BT R IR 7 B WA B R A BT — AN AN E AU/ 2 1 fOIE
b) confirm that there is a control system in place capable of ensuring that all the applicable requirements
are implemented by every operational site, including non-certified suppliers as part of controlled wood

and reclaimed material verification programs and contractors as part of outsourcing agreements, within
the scope of the evaluation;

BN BRI H RS, R RS E R PAT VIR E N RIS H EOR, B3 52 AR
(NSO ARG 7 PR AR DR AR R s R 23 5 A A B 30 AR AR BT
c) where applicable, carry out sampling of operational sites, non-certified suppliers, contractors,

documents, management records, and interviews with personnel sufficient to verify that the control
system is being implemented effectively and consistently across the whole scope of the certificate;

EEHEO T, MNEEM A IENUERERNR . AR SUFNE BICREATHRE, I 50 S& I iE i
FRGAEEEA VLT A 15 2145 RO — Bt N 52 AT TR 5

d) confirm that any nonconformity is adequately addressed by the company within the established
timelines.

BN FICE R SE I TR) P 5 78 0 i o 1 BT AN & T

NOTE 1: Sampling of sites or chain of custody operations is only permitted for evaluations of group and
multisite certificates. All sites included in the scope of a single chain of custody certificate must undergo a full
evaluation by the certification body.

E 1 HARATECG 2 S EPEAR IS, 7 Fo Vi 20 8 s 8 e B R AT A . B IR R UOIE
YO A B I i 38 2 28 S IR AL B A T VA

NOTE 2: The sampling of suppliers is applicable for suppliers of material according to FSC-STD-40-005 V3-1
and suppliers of reclaimed material included in a supplier audit program according to FSC-STD-40-007 V2-0.
2. BRG] T FSC-STD-40-005 V3-1 #UE A EHIE R I I FSC-STD-40-007 V2-0 HH e ) £ B 7 o 1%
2R A 2 B0 [ SOR R I 7

ESTS overall performance; review of independence; using policies; certification decision process,
implementation of complaint and appeal resolution, etc. are available on request.

ESTS ARG vFaMALME . HBOR. AIER SRR . SRR F R oS5 m] S R R L

2. FSC COC Certification
FSC COC AIE

2.1. Certification process description

The present document presents ESTS procedures concerning FSC Chain of Custody certification. These
procedures are developed according to FSC certification requirements.

BRI T ESTS % FSC A I E #EANERIREF . IXLERE P RS FSC VM E KM 2 1.

The FSC Chain of Custody certification standard is designed for application at the site level of Chain of
Custody operations. In case of a number of sites to be included under the same certificate, verification system
take place at the site level and then at the upper level (Central Office) and so on depending on the
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management organization of the applicant.
FSC 7§ i BE VAR HEZ AT 0 AL AR SO0 I B IS B BN Bk A R A —E M E& 2,
IERGHAEIZM S EH AT, REREEE (o), BARKEBTEIER 2 7 18 B 200 E .

2.2. Useful terms and definitions

A RARIARERN E X

Applicant:
B

ESTS considers as an applicant any legal entity applying for a certification and contractually linked with ESTS.
ESTS ¥ HIFIMIEI S ESTS A6 [FB R KA LA Y HIE A .

Site:
Hhs

A "site" is a single functional unit of an Organization situated at one physical location, which is geographically
distinct from other units of the same Organization. An Organization’ s units with distinct physical locations
may, however, be regarded as parts of a site if they are an extension of it with no purchasing, processing, or
sales functions of their own (e.g. a remote stockholding). A site can never include more than one legal entity.

“CHb R RO T R A B I H R B AR AL, AERDIR EONE TR — R B HAd A . H2, an SRR R
RAEEAFRMIAE, HIHCCKRE., I Te SRR (FIUnE i EAE) , WX A — b AT
)= 53 . — ik R A — MR

Single COC certification:

JHSr COC AiE:

Regarding to FSC certification requirements, a Single COC certification is generally applies to Organizations
with a single site. However, under specific circumstances, additional sites can be included in the scope of the
certificate, as long as all sites are part of the same COC operation. The eligibility criteria for this certification
model are described in Clause 1 of this standard.

KT FSCIMIEZESR, #A COC MM FEH T HA R A g. B2, ERERBNT, RENra Ry
[Fi]— COC #AER— 5y, HoAhd s v] AHEEVAETEE N o 2R 1 &38R TR S ARt

Multi-site certification:

% RUAE:

Regarding to FSC certification requirements, a Multi-site certification is designed for the certification of large
enterprises that are linked by common ownership or legal/contractual agreements. This model makes
certification easier and cheaper for large enterprises that can benefit from a centralized administration and
internal control function for the purpose of FSC certification.

R FSCMIEZER, 20 pl Y IE 32 AT 0 i 1 3[R e A s A R BB SR AE — i IR Ak A E . 0 T K4k
MR R YGERGRE A5 EEEL, Aol TN FSC IS B B b e o 2 2

Group certification:

B A IAE:

Regarding to FSC certification requirements, a Group certification is specifically designed for the certification of
independent small enterprises that, by forming a group, can have easier access to FSC certification by sharing
the costs of certification and benefiting from technical support and control provided by a Central Office function.
KT FSCIMIEZEK, BEAENIEE R THE F TS NAE, @A/, k] i8I 73 4 A E 2% FH A
5wt § O LR HRBE AR 152 B B AR SR AN 1 T BE 4 5 M 3k 45 FSC AIEE.

Outsourcing/Contractor:

MR
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The practice of contracting an internal business process (i.e. activities or tasks that produce a specific service

or product) to another Organization. Outsourcing activities usually take place outside the Organization’ s

facilities.

BN SRR RO AR =4 E IR S5 B0 i RS B BT 55 AR B 7 —HEMHE . M TE Sl e 2R it 2 4t

BEAT

NOTE: All FSC terms and definitions provided in FSC-STD-01-002 FSC Glossary of Terms, the most recent

version is available on the FSC International Document Center (https://ic.fsc.org/en/document-center).

{¥: FSC-STD-01-002 FSC RiEE ML T s FSC RiEAE X, W{E FSC R 3L
(https:/fic.fsc.org/en/document-center) 2[5 il As .

2.3. Applicable FSC Standards
i&H FSC fniE

For all applicable FSC Standards, the relevant FSC normative documents and rules & regulations, the
company can obtain the most recent version on the FSC International Document Center
(https://ic.fsc.org/en/document-center).

HXRIAEHK FSC #a k. M X B FSC G Mt SC A & ), A & wl £ FSC H Fr ST 0
(https:/fic.fsc.org/en/document-center) 343 & HiAs .

Clients that were certified prior to the effective date of approval of a new or revised applicable FSC normative
document shall be audited against the requirements of the new or revised document in accordance with the
applicable transition requirements.

FEFTIMEIT IIE F FSC ATE M S HE A R H Z BTAIE R 2 F S AR 3 FH PR s U8 S SR B0 S PRI AT 1) SO
SRIEAT

2.3.1. FSC-STD-40-004

This is the CORE standard for FSC COC certification that the requirements which apply to all COC certified
and applicant company with respect to sourcing, processing, labelling, and sale of forest-based products as
FSC certified. To demonstrate efficiency of the chain of custody implemented in the company, compliance with
the FSC-STD-40-004 applicable version shall be demonstrated.

X J2 FSC COC IE#Z ObritE, &M THA COC YIFF G AR, ¥ & FSC YAEM™= MR, L. fxid
A o NUER 2w S B M R AR, BOIE B AT & FSC-STD-40-004 3& R4S .

FSC-STD-40-004 have to be applied by the company (Single COC Certification), or all operational sites (Group
or Multisite Certification) within the scope of FSC COC certificate.

2w (B~ COCHNIE) B FSC COC AUETEH A T A & E sl (BG B 1L SIE) 262511 FSC-STD-40-
004 i\ilk.

2.3.2. FSC-STD-40-003

This standard is to provide the conditions and requirements for the establishment and management of Chain of
Custody certificate with multiple sites (Group or Multisite certification). In case of multiple sites certifications, the
applicant shall nominate the Central Office which shall centralize and manage the different chains of custody
operations involved in the group and multi-sites. The compliance with this standard shall be demonstrated in
case of Group or multi-site certification and chain of custody standard applied in each participating site within
the scope of FSC COC certificate.

ZARE B N2 R B IS BEAE OBG B IR B S A B E SR AR . I R 22 1 )0AEE,
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VU R 35 N AR R R o LR AR FRORVE B S 5 2 3 s GRS AN R . A R R BR G s s e, ) FSC
COC YIETE A RS AR S R84 AT B 2R 1 I3 7 4 L B A v

2.3.3. FSC-STD-40-005

This standard establishes the requirements for a due diligence system to evaluate and mitigate risk associated
with material supplied without an FSC claim.

ZARHERLE TRIRR A RGHIEOR,  DAPPO NI 5 3R BEROAP R R 5 FSC ZESRAH LA XU -

This standard is applicable for company applying FSC-STD-40-004 Chain of Custody Certification that wish to
include controlled wood in the scope of their certificate. Such company can apply this standard to verify non-
FSC-certified material as acceptable for the purpose of producing and selling FSC Controlled Wood and/or
FSC Mix products. It is not intended for sourcing material with the FSC Controlled Wood claim from FSC
certified organizations.

ZAREE - Hi T FSC-STD-40-004 74 I B SE U IE I A5 B 2 4B AR M N HAVGEVE FE B A 7] o B8 22 =) A R
ZARERIRIE AR Z FSC U IERIA RS 57T T4 M FSC 248 AP AI/E FSC IR G/ . L HKFFAET
M FSCIMIEAZ P RIGHA FSC 21 AMZ R I KL

2.3.4. FSC-STD-40-007

This standard stipulates the requirements that shall be followed by organizations certified according to FSC-
STD-40-004 for purchasing, verifying and classifying reclaimed forest-based inputs (including materials such as
bamboo and cork) for use in FSC Product Groups. The standard also specifies the provisions for the definition
and implementation of an organization’ s verification program for reclaimed material inputs aiming at ensuring
authenticity of it regarding their quantity, quality and compliance with FSC requirements

ZARHERLE T K45 FSC-STD-40-004 W IE I ZHZVEN K. BAIE A 53238 FSC = i 4 i F AR AR RIS RE (Lt
VI ROREERRL I SOEAE B SR o ZAREILRUE T 22O ISR B NS IERE P70 8 SORISIEitE, AR DR 3L
. HENELMHE FSC 2K,

3. Certification application

VNI

Any applicant interested in certification receives on request a CAF (Certification Application Form), the present
document and the applicable Chain of Custody standard(s). All FSC policies, standards, procedures, directives
and guidance are available on the International Document Center (https://ic.fsc.org/en/document-center).

MRAEESK, A ARG ) H3E NSRS E] CAF GAUE TGRS SCHFIE FH B P~ 44 I B An i . A OCFT
H FSCBUR. FrE. R, 18 MIER, Hnl#EE R R0 Chitps:/lic.fsc.org/en/document-center) 255 .

3.1. Document for application

BIE A

3.1.1. For a Single COC certification application
ML COCMERE

The applicant shall provide the CAF fulfilled with definition of the scope in terms of FSC product groups and
sites to be evaluated. If existing, the applicant shall provide its chain of custody quality procedure and FSC
products planned to be sold and propose the scope of the certification to be audited.
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FF NP HIINIE FF R NAT & FSC ™ dh LA YAl 3 A SQ VB R E SCo FRE ARSI L A 1 i B o R
FERHRILE R FSC ™ (), JFER I 2 8 B VIETE .

3.1.2. For a group or multisite certification application

2 =N

Beside of CAF fulfilled by the Central Office, an organization chart which describes the hierarchy between the
different sites must be transmitted with CAF. The certification management procedures at Central office level,
as well as the site level shall be transmitted to ESTS.

B PO LG 58 B VGIE B R 2 Ak, SR AN R 2 8] 2 R A 2G5 K R 20 2 — A B Lo oS JE 2 DL K 3
FBRRIVIEE PR P 4145 LG 1A% ESTS.

Any document allowing to evaluate the dispositions specifically taken for certification, in particular concerning
the chain of custody or monitoring of FSC ® products and the responsibilities taken at group level and at the
level of each group member or of each site.

FEVFPPOT T IAE H BRI R B AT BRI SO, 4ponl2 ok 1 FSCOP it ™ i I Bk B 4% DL AR 5 2%
AN BB 28 B A A 1 RSCARHE ) AT IR SO

3.2. Proposal preparation

NG L

On return of the CAF duly filled and signed, ESTS prepares a certification proposal based on the information
provided by the applicant.
IERHE IR ZNIEHR TSR IG, ESTS KRYE Fiis NS br)fE B9 S — M IANEE T .

3.2.1. Particular cases

REERIEOL

Outsourcing:

S

Depending on its organization, the applicant may have to include outsourcing activities (Contractor) in the
certification scope. In this case, the applicant shall record the Contractors names, address, number of
employees, activities of outsourcing in the CAF.

MRIEIHAN, FIE AT REL AU HMLTES) GRERE)D) PNNIETEE .. EXFES T, HiE ASHEAEHRFR I
SoREREARR. bk, e R ABORSMIES) .

The outsourcing activities risk assessment shall be done by ESTS in order to quote the necessary auditing time
to have a reliable overview of the conformity of applicant” s FSC chain of custody system. A sampling of the “
high risk” Contractors will be audited by ESTS according to FSC requirements.
HMELTE B AR P R H ESTS 14T, DU UGB RS AZ IR TA],  ANTITR FR S AR FSC ™8 I8 8 R A7 5 Ptk
ITATAERIMEA . ESTS KetRds FSC TR v UK ” AR AL BEAT HilAE i 4%
Outsourcing activities usually increase the auditing time.
AL Bl H S 1 0 e AN ] o
A certified or non-certified contractor shall be classified as ‘high risk’ if any of the following applies:
WA TG, WA AUEARNE AR HRA “m R AR LR

e) The Organization outsources all or most of the manufacturing processes of a product; or

LA i R 4 B R B Ay i i s B
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f) A Contractor mixes different input materials (e.g. FSC 100%, controlled material, FSC controlled wood);
ors

RETRA AR FEREAFE (i, FSC 100%. &Mk, FSC &AM 5 51
g) A Contractor applies the FSC label on the product; or
ARBL AL i BN FSC #3%%; B

h) A contractor does not physically return the FSC-certified product to the contracting organization after
outsourcing; or

SMELJE, AREE AR FSC YRR fhSERRiR b4 R, 5L

i) activities are outsourced to an organization in another country with aTransparency International Corruption
Perception Index (CPI) lower than 50.
B G sy gh i W E brid e £ (CPD KT 50 AR E K FEAN 4 4.

Multi-site (or Group) certification

ZHR (BEE) AIE

If the applicant applies for a Multi-site (or Group) certification, it shall record it on the CAF precising the name of
site, address, number of employees and activities of the Participating sites included in the scope of FSC COC
certificate.

AR T NS 2R (BIEA) DIE, WU RAEVIE SR TP iC 3 FSC COC WAIETE i A AL 475 IR AH < 1l i)
MG AARR Hukik, R R NEANEB)

In order to have a clear overview of the Multi-site (or Group) organization, a organization chart describes any
available documentation justifying hierarchy and schemes is required.

XS (BRI U — MM IIMEE, FIROE— 0 Hd AT RGN T S KR] RSO I AR S5 1A

ESTS will evaluate a sample of sites to be audited in compliance with the applicable FSC requirements.
ESTS FH iR 4f3&E FH i) FSC ZR P — M o AZ [ R4S

3.2.2. Specific conditions for FSC certification services

FSC AIEAR 5% 1) BAdk 2% A4

The Specific Conditions for FSC Certification is sent together with the Certification Proposal. These conditions
as well as the present document are part of the contractual agreement.

FSC R B AR SFA AR BEVAEZ A ar o IX 55 DL RAS SO 5 R P A —FR 20

3.3. Contract
A H

When ESTS’ s proposal is sent back signed by applicant, the proposal becomes a contract between the Client
(previous called “applicant” ) and ESTS.
L HE NS ESTS @B IFAr M, Z@WCAR SO (CESCHR “HEN” ) M ESTS Z[E& A

4. Audit preparation
LA

ESTS and the Client have to find an agreement on the audit team’ s timetable and composition to prepare the
main evaluation (audit). As well as the audit scope shall be defined and proposed by the clients to ESTS. This
scope will be validated during the Main audit.

ESTS % 250l o A2 AL I () R AN A R — B, DAMERR o o [N, 20 7 K E SCHZIE B FIR) ESTS 12
o 1ZVE R AE T B RZ IR AT BIE o
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The Client can ask for a revision of the audit team composition to avoid any conflict of interests between the
company and one or several audit team members. ESTS reserves the right of final choice of the audit team
composition.

TSR A, DO A ST A B LA B AR 2 TR IR 2 € . ESTS IR B B A% AL R
R AL
The audit preparation is finalized and presented to the Client. The documents that will have to be examined

before the audit according to the audit scope are requested and shall be provided in a reasonably agreed
timeframe.

ESTS 5Se i i HER M R RS 5077 o o A% AT A VR AR o A% 90 A X eSO, I AR £ PR 5E (1 BR P9 2
fit.

4.1. ESTS FSC CoC Auditors
ESTS FSC =4I B 1% I

4.1.1. Auditor's qualification

A% R B

ESTS works with experienced and qualified auditor as required by the applicable FSC accreditation
requirements.

ESTS #Z MG FSCINTTER, ZHraeinF 5 H AW A8 % AT 8 % o

For audits realization, the audit team is designated according to the 3 following criteria:
NIRRT 1%, AT DA = 26 bRitE 7 € B AR 4.
a) Competence in the Company’ s field of activity.
HA NGB U A S RE T
b) Nearness of the Company’ s offices.
RPN ES S v i
¢) Availability on the certification dates wished by the Company.

A A B AAE H A Rtk .

ESTS auditor cultivates a pragmatic and efficient approach. Priority is given to the evaluation of the FSC Chain
of Custody system as a tool allowing the company to master its activities and to improve them.

ESTS 1% G il i& H—Fp 45 52 B k. PRIV FSC P B R4, (SN A &) E 4R A uk s sh i
TH.

4.1.2. Audit team compaosition

B A% LM R

An audit team is formed of at least one ESTS qualified lead auditor, sometimes helped by other auditors or
specialists.

HIZH T 2D H 4 ESTS N AERI S TH S A 8, A I I AN A o A% 5 s 5
The auditors shall sign a confidentiality agreement to protect the client’ s data and information.
HAZ AR B IR N, DAORSP P BB ANE S .

To convene with a particular competence field, ESTS may hire the specialists who come with the adapted
skills.

NA TR E RE TR 2, ESTS Al e i B A EHRem L%
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5. Main Audit (Certification Audit)
FHEZ GAEFER)

5.1. Audit Plan
TR

In reasonable timelines, ESTS auditor sends to the Client an audit plan which specifies the schedule and the
scope of the evaluation before audit.

FEH AT G BRI (A VS A, ESTS Bi% = % - A& — B A% HRI, L rp 2 VRAH UG I B A% [0 I ) 22 HERTE
.

5.2. Main audit realization

EGi 3057

5.2.1. Opening meeting
BREW

At the beginning of the audit an opening meeting is organized by the lead auditor to:
HARZITURIN, R A% R IR WL
a) Confirm the certification scope and objective of audit, and standards to be used.
N B AZ AR FELRT B b LR AS R A
b) Present the team and audit plan, method of audit
I HIZA . R AL T
c) Confirm the audit plan and logistic according to the latest changes that the Client may have done.
AR 25 7 AT e AL H PR e A8 BE R A B A T R R
d) The presence of the Company’ s managers and heads of departments is necessary during that meeting

so that they can clearly perceive the way in which the audit will take place and thus be able to inform
their staff.

2 F R B AR ) R AU R, DMERE NS TG A M 1 A e A% 10720, AT 52 T
e) Company managers are invited to have a clear view of the audit course and schedule. Therefore, they
can inform their colleagues and help in the audit course fluency.

T oy F B S A T A AR AN (8] e HE . I RTIE AN R S, B AR HEAT

5.2.2. Audit realization
HSER

The audit team perform documentation review on the company's FSC certification documents, then inspect the
client's office and production site. The audit team will assess respectively the managerial process and the
operational monitoring implemented by the client against the applicable FSC standards and requirements
within the audit scope. Employee interviews are held in accordance with the audit scope.

HRZ AL A A ) FSCAMESCAFEAT SCAF PR, SRR B P b A A P Bl o o A% R AR o A Y B A i
FHI) FSC AREAIZE R I3 1Ak 72 7 S 1) B AR RIS AT I o R 03 D VR 4% o AR G R 3R 4T

Audit team will also check the coherence between the products and the audit scope and a coherence checking
between input and output as well.

B % A WA 2 7 i A Rl A% L R — S0 AR B N R0 % 2 D) R — S

Ongoing problems within the CoC and proposition of corrective actions can be discussed with the auditor who
will not give solutions but just inform the client if the corrective actions are pertinent.
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A 5§ A% 0 18 COC HHFFEEAFAE [ R UM A IERS S . W AZ AP TRTT 58, TR AU A IEFE 2 515
AR 7] A 2 S

5.2.3. Closing meeting
SY PN

At the end of the audit, a closing meeting is organized by the lead auditor. If possible, it should gather the same
participants who were at the opening meeting.

HAZSE RN, EE A SHN AW AR, SN AN S RS RS AR .
During the closing meeting the lead audit should:
FERGE S UOYIIR], 8 A G
a) Present the audit findings and results.
PEAT AL RN B AL 45 2R
b) Issued “Non-conformity reports” and give the original documents.
BT CAFFETHR Y7 FFR ARG S
c) Present audit conclusions to the Company's representative.
[ A A AR R AL B L 451

The Lead auditor leaves to the Company representatives, the original of Non-conformity reports.
TR R SR AT & TR B A B A A m AR

No certification decision can be taken at the end of the audit. Within 15 calendar days after the closing meeting,
the Lead auditor produces a temporary audit report and transmits it to ESTS for technical review and
certification decision making.

HRZEE AR, IIERE MR . AR SWETRER 15 NHITHA, E R 0w R mi a4k s,
FFHs A ALY ESTS, DMEBATBOR # EATAIERE .

5.3. Non-conformities and Corrective Actions

ARFE ML IEFE

5.3.1. Non-conformities
AFFE TR

It's the dysfunctions part of the process which are not compliance with the applicable FSC requirements that
are formalized on a Non-conformity report.

AFFEBRATF GG FSC BER M FEFH L, EARFEIHR & IEXSH .
Non-conformities shall always meet the following 3 criteria:
ARG TN UR 26385 /2 LA = I5ThR i «
a) Being objective and argued based on the relevant standard requirement
B, DARH SR AR 1 ROy LAl
b) Being based on facts and evidences. No presumptions, wishes or discriminatory argue is acceptable.
DA SRR Y FEA, ANRSZATATER . SR BB A5 5
¢) Being understood and accepted by the Company.

PSP/ASINFIEE Y I

According to their importance, Non-conformities are balanced as:
WY ILE N, AT N
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Minor non-conformity: It's a temporary lapse, or an unusual/non-systematic failure regarding the applicable
FSC requirements. It does not to result in a fundamental failure to achieve the objective of the chain of custody
requirement. If the minor nonconformity is not corrected in the requested timelines, it shall be upgraded to a
Major non-conformity level. Also, a number of recurrent minor non-conformity against a requirement can be
considered as a permanent breakdown of the chain of custody system and thus be considered as a Major non-
conformity.

BUMARFEI: BMATFAEIREN M AR, SUEH FSC ZRIGE N T HAER G M. BHMAFEIIAS
FETCTEMARA b ST R R Y B AR . W BT & DUR BeE ZR BB (B N AF B 1E, W R F-ZN ™
BEAFFED, thAh, XS HEIE SR ) 2 AN B H IR AN RE A 0] P A0 = B A B R G i AR AR, DRI
WA BRI

Major non-conformity: It's a repeated or systematic failure generating a fundamental failure to achieve the
objective of the relevant requirement within the scope of the audit. This non-conformity endangers the liability
of the operating chain of custody.

PEEARFED: MEAFAEIUEE S RGNENE, 2380 AL N TR MRAS ESEIAHSCER 1) B AR
TR FANTE A 22500 =4 M A (18 B = AR A R I R2

For Single COC certification, the occurrence of five (5) or more major nonconformities in a surveillance audit
shall be considered as a breakdown of the clients’ management system and certification shall be suspended
within ten (10) days of the certification decision being taken.

XFTMSLE] COCHAE, MBS R AR T (5) MEE 2 HARARF SN % & B RS H st, JF BN
M VIEJUE R (100 RN EFFIAIE.

For Multi-site (or Group) certification, Five (5) or more major non-conformities issued to the central office of
a group or multisite by the certification body shall result in the suspension of the entire certificate. Five or more
major non-conformities issued to a participating site of a group or multisite certificate by the certification body
shall result in suspension of that particular participating site but will not necessarily result in the suspension of
the entire certificate. Nonconformities identified at the participating-site level may result in nonconformities at
the central office level when the nonconformities are determined to be the result of the central office’ s
performance.

T MR (BRERED WIE, QIR UENUE A B M s i O AL & A 1 T (5) ANERELAN PRI P2 BN
HI, HFECEEEAMES . R GENU [RGB L SOAIER 2 51 nUR AT T A BL B E AR A
T, R R E 2 5 A EAE, A ESSBEEEREMET . WRART S I E 9 O ST 32
AR, Z 5 G ZON A& BT RE 2 S E PO ZOM BATTF E I

Major non-conformities shall not be downgraded to minor non-conformities.
T B ANRF B AT B RN ANTT & T

5.3.2. Corrective Actions timeframes and upgrading

2| IEFA R FRAN T

The corrective action shall answer the non-conformity and avoid any recurrence in the future. The client can
start corrective actions to close the nonconformities as soon as the non-conformity reports are signed.

A IEFE R RAFT G, AL UG FR AT ST E5F ARG 5, 2 B Esh 2 B, LA
BRI
The Non-conformities closing shall have the following timeframes:
AT E T BRI EA LT N PR -
a) Minor nonconformity shall be corrected within the maximum period of one (1) year;
BMARFEUNAERK— (1) FAREILIE;
b) Major nonconformity shall be corrected within three (3) months.
e EHAFFAINAE = (3) NMHNEREIAIE.
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NOTE: Action(s) taken to correct a major nonconformity may continue over a period of time which is longer
than three (3) months. However, action must be taken within the specified period which is sufficient to prevent
new instances of nonconformity within the scope of the certification.

B TEAN I LR RS R L = (3) AN H o SR, SRR A 1] AR I i, B TR N2
LAB 1EAE DAV B P9 HE IR AN T 5 300

The Audit Team shall determine whether Corrective Action have been appropriately implemented within their
timeframes. If the action taken is not considered adequate, then:

A% ZH N 7 U I B 75 ORI BR A5 20E 2 1 St W R BRI A A 75y, T
a) Minor nonconformity shall become 'major' nonconformity and shall be corrected within a maximum period
of three (3) months.
BMANEUNTISON TR ARFEU, JENAERK= (3) M ARIAILE,
b) Major nonconformity shall lead to immediate suspension of the certificate.
P B ANRE B 0 3 BOIE P S R 5

6. Granting Certification

INERF

6.1. Certification Decision

UNIRS

The Certification Decision is taken after technical review on the audit documentation (e.g. audit report,
checklists, NC reports, annexes). Usually, the certification decision process takes 1 month depending on the
complexity of the Client's organization.

FERPRARZSCHE (BN ARl RS NC iRty i) BEATHORS &S MU AR E « IAIEDRE R AR I 3 75
AR, BARK R TR P AL R

ESTS body shall only grant certification when their client:
ESTS WU AE I il 2 LA T S5 A I L DA E -
a) has entered into and holds a valid and most recent version of the ‘License Agreement for the FSC
Certification Scheme’ , where the right to use the FSC trademarks is not suspended;
OV IREA A BT AR 1) “FSC YIETHRIVFRT ML, Herpr FSC ARl BT ARE 15,
b) has signed a FSC COC certification contract with ESTS;
C. 5 ESTS 21T 1 FSC COC A& [Al;
c) conforms with the requirements of all applicable FSC normative documents, which means that major

nonconformities shall be corrected before granting of certification and minor nonconformities shall be
corrected within the maximum timeline specified by ESTS.

Fra A G FSC MU EOR, IR R ™ E AR S TN AE VIR HERT A 24 1, BRART &5
AE ESTS FE i RN IR AAF 22 IE .

Open minor nonconformities do not prevent granting of certification For FSC COC Certification,

RIEBRI A& A YIS FSC COC kA TEAL#E,

ESTS shall make and communicate certification decisions to the client within six (6) months after the main
audit closing meeting. When communicating a negative certification decision, ESTS shall provide the reasons
for this decision

ESTS NAEFHIZ G SVEHIZS (6) A H A AERE K HALBS % . Bkl g MRV E R E R,
ESTS MRttt FIAHSCH Y .
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6.2. Certificate Issuance

A

A certificate shall be issued to the company that has direct management responsibility for the chain of custody
system under its control.

JSLRFIE P AR 25 6 AR ) T P40 L R L o R SRR A W

A certificate shall only be issued after a positive certification decision has been taken by the certification
decision making entity and after it has been registered in the FSC certification database.
IAEIE RSN R 5 PR VIR E I B SR E Cor N FSCMIERIE e J5, A A iU IE+ .

The FSC CoC Certificate period of validity cannot exceed (5) five years.

FSC COCiEBHIA RIS T (5) 4.

When the certificate is issued, the company can communicate on its certification and apply the FSC label for
promotional use or on-product labeling in accordance with FSC trademark standards FSC-STD-50-001.

FEMURAET G, A F LA HAGE, Jf% FSC FibstrifE FSC-STD-50-001 K# FSC An28H T4 B A i L
HIPRZE

7. Certification Maintenance

UNIRVSES

7.1. Surveillance Audits

BB

The objective of surveillance audit is to monitor the client” s continued conformance to all applicable
certification requirements and all certification conditions.
B AZ RN T B R T RE A S A 1 B UAE ZE R AR S

The surveillance audit of FSC client shall take place at least once per calendar year, but not later than 15
months after the last audit (determined by the date of the on-site audit or desk audit).

FSC %7 I MUE W AR RS H DA N B BET — I, EARIE T kS )5 9 15 D A I TE] GBI B § % ek
S AL H R E) .

For a FSC COC certificate that has a five-year validity, at least four (4) surveillance audits shall take place
before the certificate expires.

XA AN LR FSC COCET, NAEUERRIEAR 2034700 (4) RIREFEZ.

NOTE: FSC and ASI reserve the right to request higher surveillance frequencies from ESTS for certain
geographical areas or certification services that are deemed “challenging” or are linked to “high” or
specified risk” as the result of an internal risk assessment.

e XTIy BRI B T RS PR T S XU B AR AR A O e e B X I A A
EARSS, FSC A ASI R B 2K ESTS X 13 DX 355 e 4% S it B v A0 1 B R0 AR

During the certificate period of validity, if ESTS notices major nonconformities entailing major corrective actions
requests, the certificate may be suspended until the company implements the appropriate measures to be
compliant.

FEAEBAHZBANA, R ESTS KT E FH KM IEFERM L™ EATT ST, IEH Rl 2 81s, HRARK
B 4 (6 >R S & i b
Once per year, before the surveillance audit, the certified company shall provide ESTS the list of “FSC

certified products” purchased and sold with, when applicable, species, quantity and suppliers. The information
is considered as strictly confidential.

113
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B E AR, 2R A IR ESTS $RELTIA KT “FSC UG &7 HUIE #, JFEE NI, B&
GRS, PFR R — IR & B BRI RE 1

If the certificate holder would like to include a new product in its FSC product group list, the related product
description shall be provided to ESTS and formally asked to be included into the certification scope.
WFAEB R A B AL FSC ™ iGN A) ESTS S tAH 5™ did B, JF IENEK
ESTS ¥ HAWNINIEEH .

The occurrence of five (5) or more major nonconformities in a surveillance audit shall be considered as a
breakdown of the clients” management system and certification shall be suspended within ten (10) days of the
certification decision being taken.
B R AR T (5) DNEEL BTSN AR BB RG R mb, JF B NAEM DR E -+

(10> KA EHFINIE.
ESTS shall suspend certification at latest three (3) months after the closing meeting of a surveillance audit, if a

certification decision to maintain the certification cannot be taken due to circumstances beyond the control of
ESTS.

WER R H ESTS # 1E OL i S BUGE M 4ERFAGIE A IE R E, ESTS MAER B fiix a2 RGN &%
= (3) A H WA A EIAIE.
NOTE: Circumstances beyond the control of ESTS may include, but are not limited to, the client or other parties

preventing the use of audit findings and/ or the delayed or declined acceptance of audit findings or the audit
report by the client.

VE: HH ESTS #=Hl A DL REBAREARR T 20 mH A 75 H 1k SR R B A P A sl 7 38 B E £ 12 52 i
R R BB R R

7.2. Certificate Scope modification

WIEEE B K

The scope of the certificate can be modified (extended or reduced) under request of each parties (ESTS or the
certificate holder).

ULV F TARYE 507 (ESTS BUEBFAAE) FCRITIE (F RGN

In case of scope extension, ESTS reserves the right to inspect the site of the certificate holder. Any scope
modification cannot extend the validity period of the certificate for which it was originally granted.

FEVE T RIIEOL T, ESTS PREAS EIEHSRAAT H b FIBCR] o AR S SO NS SEARUE F 10 SR 464 R0 -

Where applicable, the old certificate shall be returned to ESTS or destroyed by the client, and a new certificate
issued reflecting the change of scope.

T, SR IAIE IR IE4T ESTS sl % 8858, JF UK S IRIE A2 B A HTHIE TS

NOTE 1: An increase or decrease in the Participating Sites of a group certification is not considered a change
of scope unless, in the opinion of the certification body, the change requires significant changes to the group
certification holder’ s management systems.

1 BEEIAIES S R B30 sl D AR ATE AR B, BRAFAUEN IR A A8 B8 7 B0 R S RS A 2 1
B ARGHATE K .

NOTE 2: A change of scope may be necessary as a result of changes in ownership, structure of the
organization, or management systems.

2. WREIITAR. HLREMEE R NALT, PR EIATIER AT,
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8. Re-certification Audit

FAEH %

During the re-certification audit, ESTS makes a complete evaluation as a Main audit specified in paragraph 5 of
present document.

FEFRFAEFAZMIA], ESTS 58 mia b fli, LAMERNARSCAEE 5 K ME 3 H %o

In order to reduce the risk of gap between two (2) certification periods, the certification holder is supposed to
ask for re-accreditation at least Six (6) months before the certificate validity expires.

N T H (2) AMIERAMRZ B BRI B RS, WIESF A # NAZAEUE A ORI 208 (6) A H I Z Fi iz
AR K o

9. Certification: Suspending, Withdrawing and Reinstating
NIE: EE. MEMKE

9.1. Suspending and Withdrawing certification

A AL

The maximum period that certification may remain suspended is twelve (12) months (upon justification and at
the discretion of ESTS the timeline may be increased to eighteen (18) months to allow the client to correct
nonconformities). After this period, the certification shall be withdrawn, unless all major nonconformities have
been successfully corrected and a surveillance audit was conducted in case the timeline of suspension
exceeded twelve (12) months.

WIESF R IR | (12) A IR ESTS M MAET, BT A (18) AH, L%
EARAID o EINIRE, BOGHIME, BARFra ™ EA DA A IE, I ELAEST p 17t 1~
(12) /A T T BT 1 U o

Following the suspension or withdrawal of certification, the client shall:
TERAFBURE AL, 27 M
a) immediately cease to make any use of any FSC trademarks, or to sell any products previously labeled or

marked using the FSC trademarks, or to make any claims that imply that they conform with the
requirements for certification;

SERMF IEAE AR FSC ibn tHEAEFISERTEH FSC RiARRAE Jbns sibs i (17 it A AT AT A5 B vh i 7R
H SR AT SRR,

b) identify all existing certified and uncertified customers, inform those customers of the suspension or
withdrawal in writing within three (3) days of the suspension or withdrawal, and maintain records;
B € T B I ZNIERUR VGRS P, FEINIEEHE BOMEREN G = (3D R AR 15 S 3 B 1 i
FHIXLE T, FRRAFIC R

c) cooperate with ESTS and with FSC in order to allow the certification body or FSC to confirm that these
obligations have been met.
5 ESTS M FSC &1f, MEVENIMEL FSC #iAIxLe L5552 5 B3 28T .

d) meet the following additional obligations on withdrawal of certification:
FENUERE IR JE AT AN B0 55
i. return the certificate to ESTS or destroy the original, and commit to destroy any electronic copies and

printed copies in their possession;

FHEFIRIE S, ESTS BUAH S IR, AR v B LA BT AT B R AR BRI 1 AR 5
ii. atits own expense remove all uses of FSC’ s name, initials, logo, certification mark or trademarks
from its products, documents, advertising or marketing materials.
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BN g SCE TS BCE AR PR T A AE I FSC AR, BT RE BbR . DAERR S B0
Bre

9.2. Reinstating certification

ESTS may reinstate certification after suspension if all major nonconformities have been corrected; and in
cases where certification has been suspended for more than twelve (12) months, a surveillance audit has been
conducted.

R P P AT AT O A5 B2 1B BABIEE (5 S+ = (12) DNARER S CitT 7B 4%, ESTS
AAEVEE 5 JE PRI

10. Certification Costs

UNTHE7%:S

The costs of the certification process include:

WAL RE (1 A B4«

Administration Fees: correspond to the tasks realized during the audits preparation, such as gathering of the
applicants' information and a planning of the operations (audit team constitution, diverse documents realization,
and communication with the applicant).

BETR: 0T AL R SRR AT S, B B E NS B AT AR (A2 ) 5 SR R S
HAEIE) .

Audits cost: correspond to on-site evaluation time of the audit team for main audit, complementary audit,
surveillance audit and re-certification audit.

BRRRRA: XN T AT T8 AT B o A AT IR B A% A I VAt I [

Audit Reporting cost: depends on the complexity and scale of evaluation, as well as humber of auditors
involved.

HRIR G BRA : O VPAG O S 2 R RS S0 S (R A% N AN H

Traveling and accommodation costs: During the audits, the auditors’ travel and accommodation costs are
charged to the Clients as pre-agreed at a fixed rate or at cost.

ZMRRAMERG T AOAZIYIE], A% O3 IR ZE W Bl R 9% 44 o S 200 3 1) [ 5 2l R AR 170 2 WA

FSC AAF fees: which is linked to the certification according to the annual financial turnover of the certificate
holder. When the certificate is granted, an annual fee is invoiced to the certificate holder, calculated according
to the company’ s turnover of all certified and non-certified products containing wood or fiber components
(excluding freight). This fee is set by a pricing list attached in the contract.

FSC AAF Bt SiAIEHES, JFETUERRAA & REREM S EWH. MRS )E, IERRAE SR EER K
5 M EARYE 2 A E] P A S AR ERET4E LA R ZAUE R R Z A UE ™ S R ED AT CNVEERIZ ) o ot A
2B A HH AR i SR E

FSC trademark use validation: The certificate holder shall submit all FSC trademark use (on-product and
promotional use) project to ESTS for approval before use unless the certificate holder have an approved
trademark use management system in place, ESTS will invoice to certificate holder FSC trademark use
management fees as defined in the contract.

FSC BitrfERKAE: FRAFERFRAH CRE BRI E RS, & WNIEF A 2 R H AR A
FSC mbn il U7 M) WTH 524 ESTS #ifit, ESTS #IaliiEfifA & T A [F H HUE B FSC ks
iR TR
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Scope and certification modification fees: correspond any modification on FSC website (https://info.fsc.org/)
and/or the certificate. The cost shall be charged according to the contract with certificate holder.

JEEAN RS H: XBT FSC Ml Chttps:/finfo.fsc.orgl) FI/SIEP MTATIEM. 2B SIE R #H0T
f B [ BEAT WO

11. Complaints and Appeals process

BN R

11.1. Complaints
BeF

A Complaint is a formal expression of dissatisfaction (different from an appeal) presented to ESTS relating to
the FSC activities of ESTS. In the context of FSC, a complaint includes the name and contact information of the
complainant, a clear description of the issue and evidence to support each element or aspect of the complaint.
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Client can refer its complaint to ESTS's procedure for Complaints and Appeals resolution.
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11.2. Appeals:
i

Appeal is request by the Client to ESTS for reconsideration of a decision it has made by ESTS relating to that
client.
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Client can refer its appeal to ESTS's procedure for Complaints and Appeals resolution.
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12. Confidentiality
DL

All ESTS staffs and its auditors commit themselves to deal in a strictly confidential manner with all information
obtained or created during the performance of certification activities. Information is considered proprietary and
shall be regarded as confidential, except for information that the client makes or is required to make publicly
available, that FSC and ASI are entitled to access, or when agreed between the certification body and the client
(e.g. for the purpose of responding to complaints).
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When ESTS is required by law or authorized by contractual arrangements to release confidential information,
the client shall, unless prohibited by law, be notified of the information provided.
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13. Observer's participation to audit
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ESTS can be led to associate observers to its certification or witness audits. These observers can be:
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a) ESTS auditors (within the scope of ESTS audit activities) qualified or in training;
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b) ESTS staffs (within the scope of ESTS certification activities);
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c) ASI assessor (Assurance Services International-Accreditation Organization for FSC), at the time of a
assessment of ESTS within the scope of accreditation programs;
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d) Other observers as specified in FSC-PRO-01-017.
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The company has to accept the presence of an accreditation organization representative during ESTS audits.
In the other cases, the observer’ s presence is submitted to the Company’ s agreement.
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